Synology’

PyKoBOACTBO MO NPOAYKTY

RX6025sas



CopepXXaHue

naea 1. NMepep Hayanom paboThbl

1.1 Copep>XmmMoe ynakoBKu

1.2 O6wwmn o63op Synology RX6025sas

1.3 Tabnuua cBeTogMogHbIX NHANKATOPOB

1.4 XapaKTepuUcTukn 060opyLoBaHus

1.5 3anacHble geTanu

1.6 KomnnekTyrowme

naBa 2. YcTaHOBKa KOMIMOHEHTOB 060pyAo0BaHuA

2.1 PekomMeHAyeMble NHCTPYMEHTbI

2.2 Mepbl NPpefoCTOPOXXHOCTU

2.3 MNpaBunna TexHNKM 6e30MacHOCTH

2.4 YcTaHOBKa ANCKOB CUCTEMbI XpaHeHNs

2.5 YcTaHOBKa M CHATUE KOMIMIEKTOB HanpasBAAoLLNX
2.6 MNopkntoyeHne Synology NAS

FnaBa 3. O6¢cny)XxnBaHne cucTemsl

3.1 3aMeHa HencnpaBHOro BEHTUNATOPA

3.2 3amMeHa UCTOYHMKA NUTaHNSA

naBa 4. YcTpaHeHue Henonaaok

4.1 Cnncok gencTBum nepen yCcTpaHeHeM Hernonagok

4.2 YcTpaHeHne pacnpoCcTpaHeHHbIX Npobnem

4.3 MNepep obpalleHreM B TEXHUYECKYHO NoAaepXKy Synology

4.4 ObpalleHne B cnyxx0y TeXHMYECKON Nogaep>Xku Synology

4.5 MonyyeHne nHpopmaLnum, NMOMOLLK, yCnyr

© ©O© O 00 N O g W NN

D S I ~ T S e N N N e
© O 00 N O O b A 20 O OO W -



['naBa 1. [lepen Ha4yanom paboThbl

Bnarogapum 3a npuobpeTteHne npodykuum Synology! Nepepn ycTaHOBKOW cepBepa MOAYNA
pacLlmpeHns NpoBepbTe COAePXMMOE YNaKoBKY, YTOObl yO6eaAnTbCs, YTO BCe NepeynciieHHble
HUXXe KOMMOHEHTbI UMEDTCH B Hannumn. Bo nsbexxaHune nonyyeHns TpaBM 1 noBpexaeHns

YCTPOWCTBA PACLUMPEHUS 03HAKOMbTECH C MHCTPYKLMAMU MO 6€30MacHOCTN.

MpumeyaHus.
« Bce V|306pa>|<eva rnpmneegeHbl B O3HAKOMUTEJIbHbIX LEesiAX. DaKTNUYECKUIA BUL,

npogyKTa MOXET OT/INYaTbCA OT N306paXKeHHOro.

11 CopaepXXxumoe ynakoBKU

ObpaTtuTechb K pecennepy, eciiv B ynakoBKe OTCYTCTBYET YTO-TO M3 NEepPeUnC/IEHHOrO HNXE.

OcHOBHOE€ yCTponcTBO — 1 LUT. Kabenb NnUTaHnA NnepeMeHHOro Toka — 2 LWT.

Kabenb pacwumpeHna — 2 wr. RKS-03 (komMnnekT Hanpaensaowmx) — 1 wr.
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VHankaTop
POWER

VHonkaTop
ALERT

KHonka
OTK/IFOYEHUSA
3BYKOBOIO
CurHana

MHgukaTop
COCTOSIHUSA
XECTKUX ANCKOB

BeHTunatop
NCTOYHMKA

nMTaHUA

MopT
ANEeKTpOonuUTaHuA

VHaonkaTop
NCTOYHWMKA
nMTaHuAa

VHonkaTop
STATUS

MHankaTop
ALERT

WHonkaTop
naoeHTndumkaTopa
Moayns
paclwmpeHns

MopT m
nHankatop SAS
IN

MopT m
nHankatop SAS
ouT

OTobpaxkaeT cocTosiHMe nuTaHus’.

OTo6paxaeT npeaynpexaeHne 0 BEHTUIATOPE UK
TemnepaType. [JononHUTENbHblE CBEAEHUS CM. B Tabnuue
CBETOAMNOAHbIX UHANKATOPOB.

HaxXMuTe, 4ToObl OTK/IOUYUTL BOoCnpoussegeHmne 3ByKoBoro
CWrHana B cJjiy4ae HeUCrnpaBHOCTH.

OTo6pa>+<aeT cocTofHMe ancka. [ononHuTenbHble CBELEHUSA CM.
B TabnmLe CBETOANOAHbIX MHOWNKaTOPOB.

OTBefeHme N3bbITOYHOrO TEMAa U OXNaXAeHNe NCTOYHNKA
NMNTaHUA.

|/|Cﬂ0ﬂb3yeTCF| 07151 NOAKJTIOYEHUS Kabensa nuTaHus.

OTObGpaXkaeT COCTOSAHME UCTOYHMKA NUTaHua (PSU).
[lononHUTeNbHbIE CBEAEHUSA CM. B Tabnuue CBETOANOOHbIX
WHANKATOPOB.

OTobparkaeT coCcTosHNE CUCTEMDI. [JONONHUTENbHbIE CBEAEHUSA
CM. B Tabnuue cBeToAMOHbIX MHANKATOPOB.

OTobpaxaeT npegynpexageHne o BEHTUNATOpe NUnu
TemnepaTtype. JononHUTeNbHble CBEAEHNSA CM. B TabnuLe

CBETOANOOHbIX NHONKATOPOB.

OTobpaxaeT aeHTUOUKALMOHHBIA HOMEpP MOAYNA PacLUMPEHUS.

McnonbayeTca A8 NOAKIYEHNS K BbIXOAHOMY nopTy SAS OUT
Ha cepBepe Synology NAS wnu gpyrom Mogyne pacLlinpeHus.
[ononHutensbHble cBegeHnsa CM. B pasgene MoaknoyeHne K
Synology NAS.

McnonbsyeTca ana nogkmoyeHnsa K nopty SAS IN Ha apyrom
Mogyne pacwmpeHuns. JononHuTenbHble CBEAEHNSA CM. B
pasgene MogknoyeHune K Synology NAS.



MpumeyvaHus.

1. MutaHmne RX6025sas BKIKOYaETCH aBTOMaTUYECKM NPU NOAKIHOYEHUN Kabensa NuTaHus

K UCTOYHUKY NMUTaHNA. [lononHUTENbHbIE CBEAEHUA CM. B pasgene [MogkntoyeHme K

Synology NAS.

2. [lononHUTesNbHY0 MHGOpMaLLUO 0 Mogye pacmpeHnsa Synology, NoanepXuBaeMom
Synology NAS, cM. Ha opuLManbHOM canTe Synology.

1.3 Tabnuua ceeTogMOAHbIX NHOAUKATOPOB

CeeTtognopaHbIv
MHAUKaTop

POWER

VHaonkaTop
COCTOSIHUA AUCKa (Ha
nortke)

ALERT

MHgukaTop
NCTOYHMKA NMUTaHnA

LiseT CocToflHMe
. lfoput
CuvHUn
HenpepbIBHO
Bbliks.
loput
CUHMIA HenpepbIBHO
Muraet
. loput
KpacHblit
HenpepbIBHO
Bbikn.
OpaHxxeBblit Mwuraet
Bbiks.
loput
HenpepbIBHO
3eneHbli
MwuraeTt
. loput
OpaHxxeBblit

HenpepbIBHO

Bbiks.

OnucaHue

[MnTaHmne BKNOUYEHO

MuTaHne OTKIIIOYEHO

[nNcK rotoB U HaxoguUTCcH B pexunme

OXnaaHumA

BbinonHsaeTcsA OOCTYN K ANCKY

Owwnbka gucka nnum nopt OTKMOYeH]

BHYTpeHHUM OUCK OTCYTCTBYET
CucTeMHas olWwnbka2
Cuctema paboTaeT ucnpasHoO

NcTOYHMK NnuTaHms paboTtaeT

HOPMaJibHO

PeXum oxnaaHua/moaKoyYeHo K

MCTOYHUKY MNMepemMeHHOro Toka

Cbo 61oKka NUTaHUA/HeT NUTaHus oT

MCTOYHMKA NepemMeHHOro Toka

MCTOYHUK NMUTAHUSA OTKIIHOUEH


https://www.synology.com/

3aaHU UHAMKATOP 3eneHbln Mwraet [MnTaHmne BKNOYEHO

Status Bbiks. [MnTaHne OTKKYEHO
- 2
3aAHMIN MHANKATOP OpaHxxeBblit Muraet CucTteMHas olnbka
Alert BbIKI. Cuctema paboTaeT UCNpPaBHO
. loput Synology NAS/mMoaynb paclumpeHms
3eneHbli
HenpepbIBHO NMOAK/HOYEHDI
SAS IN/OUT
Synology NAS/mMogynb paclumpeHms
Bbiks.
OTKJ/TFOYEHDI
MpumeyaHus.

1. MepesanycTtute Synology NAS unu nepeyctaHOBUTE OUCKN, 3aTEM 3anycTuUTe
OVarHoCTnYyecKoe CpenCcTBO NPOU3BOAUTENA NI XXECTKUX OUCKOB Un
TBepAoTeNbHbIX Hakonutenen (HDD/SSD), ytobbl NpoBEpUTb COCTOAHME ANCKOB. Ecnn
Bbl MOXeTe BonTn B DSM, 3anycTtute BCTpOeHHOe TecTupoBaHue S.M.A.R.T. ans
CKaHMpoBaHusa OUCKOB. Ecnu Henonagky He yaaeTcs YCTpaHUTb, 0bpaTtutechb B Cryx0y

TEXHUYECKON nogaepxku Synology.

2. Ecnn ceBeTtogmogHbin nHgmkatop ALERT MOCTOAHHO MUraeT OpaHXeBbIM CBETOM, 3TO
yKasblBaeT Ha Hannyme CUCTEMHbIX OLUMOOK, TaKuUX Kak cbor BEHTUNATOPA, Neperpes
CUCTEMbI UM HEUCTIPABHOCTb TOMa. [N nonyyYeHus gOMNOSTHUTENbHbBIX CBELEHWNI

Bongute B DSM.

1.4 XapaKkTepucTuku obopyaosaHusa

anemMeHT RX6025sas
Tnn cCOBMECTUMOro Ancka SAS/SATA 3,5 gronma nnu 2,5 gronma — 60 wrT.

e [lopT SAS IN — 1 wr.

BHelwHmin nopT
e [TopT SAS OUT — 1 wr.

* 176 x 438 x 985

Pasmepbl (B x LU x ') (Mm)
* 176 x 482 x 1020 (c KpeneXKHbIMU NpoyLIMHaMK cepBepa)

Bec (kr) 33,9



e FCC Knacca A » CE Knacca A « UKCA « BSMI Knacca A
Ceptudukathl e EAC ¢ VCCIl ¢ RCM ¢ KC o UL » CooTBETCTBYET MNpaBuiam
orpaHMyeHunna cogepyxaHms spegHbix BewecTs (ROHS)

e CeTeBoe HanpsxeHne: 200-240 B nepeMeHHOro Toka
e YacToTa: 50/60 Iy,

TpeboBaHus K . .
e Pabouyan Temnepatypa: ot 0C go 35C

OKpy>atoLen cpege
by HEn CheA » TeMnepatypa xpaHeHus: oT -5 go 140°F (ot -20°C go 60°C)

e OTHOCUTENbHAaA BMaXHoCTb: 0T 5% 00 95%

MpumeyaHus.

1. XapakTepucTukm Mogenen MoryT 6biTb USMEHEHbI 6e3 yBeAOMIEHUS. AKTYasnbHas
nHbopMaums NpuBefeHa Ha cante Synology .

1.5 3anacHble getanu

Ecnn Bam Tpe6yeTcr-| 3aMeHa BEHTUNATOPa, JIOTKa AJ1a OUCKOB U 6nokKa nuTaHus, noceTuTe
pPasnen 3anacHble getanu .

HaseaHue mogenu N3o06paxxeHne Onucaxue

JloTok ons guckoB (Tun
R9)

JloTok ans guckos 3,5
aronma

JloTok ans guckos 2,5 JloTok ans guckos 2,5

arorma (R5) arorma

CUCTEMHbIN BEHTUNATOP

BeHTunsaTop 80381
80%80%38 MM



http://www.synology.com/
http://www.synology.com/products/spare_parts

Pe3epBHbIii NCTOYHMK

PSU 1300W-RP Module_1
nutanma 1300 BT

1 Ckonb3ssawme
RKS-03
HanpasnswoLine

BHelwHWn kabenb MiniSAS
HD 100 cm

Kabenb MiniSASHD_EXT_1
— 1 wrT.

BHewHWn kabenb MiniSAS
HD 200 cm

Kabenb MiniSASHD_EXT_2
— 1 wr.

MpumMmeyaHus.

1. YT06bI NONYYNTb NOAPOGHYHO MHOOPMALINIO U MPABUNBHO YCTAaHOBUTbL KOMMIEKT
HanpaBnAOLMNX, 03HAKOMbTECH C PYKOBOACTBOM MO GbICTPOI YCTaHOBKE .

1.6 KomnnekTyrowue

C nomoLblo KOMMEKTYrLWMNX Synology Bbl MOXeTe HaCTPOUTb MOAY/b PaCLLUMPEHNs B
COOTBETCTBUM C TPEBOBAHUAMMU Pas3NNYHbIX BU3HEC-cpen, He 6ECNOKOSICb O COBMECTMMOCTM U
cTabunbHoCTW. N5 NonydYeHUs AononHUTENbHOM MHPopMaLum cM. ClIMCOK COBMECTUMBbIX

npogykTos Synology .


https://www.synology.com/products/accessories/ram_railkit
http://www.synology.com/compatibility
http://www.synology.com/compatibility

[ naBa 2. YcTaHOBKA KOMMOHEHTOB
obopynoBaHuA

2.1 PekoMeHAayeMble MHCTPYMEHTbI

B aTOoM pasgene nepeyncrieHbl OCHOBHbIE U 4OMOSTHUTENbHbIE MHCTPYMEHTbI, UCMOSIb3yeMble Npu
yCTaHOBKe.
1. KpectoobpasHas oTBepTka Phillips #2

2. MnHumym ogumH guck SAS 3,5 gronma (CoBMeCTUMble MOLENN 34,ECh)

BHumMaHume.
« lNpw ycTaHOBKe AMCKa C AaHHbIMK cucTeMa GOPMaTUPYET XKECTKUM ANCK U CTUpaeT
BCe AaHHble. Co3aainTe pesepBHY KOMUIO AaHHbIX Nepes, yCTaHOBKOMW.

MpumeyaHus.
1. Ecnn NCroJib3yeTCAd aBTOMaTh4eckKasda OTBepTKa, yCTaHOBUTE 3Ha4YeHe MOMEHTa

3aTsxkn 4.0 (+/-0.3) Kr cunbi/cMm.

2.2 Mepbl NpefoCTOPOXXHOCTHU

Mepepn yCTaHOBKOMN UM N3BNIEYEHNEM KOMMOHEHTOB MOAY/S pacLUMpPeHns 03HaKOMbTECh CO BCEM

MHPopMaLmen no TexHnke 6e3omnacHoOCTu.


http://www.synology.com/compatibility

BHumMaHue.

1. OcTaBneHHble B YCTPONCTBE MOAY/E PACLUMPEHNS BUHTbI MOTYT Cepbe3HO NoBpeanTb
€ro KOMMOHEeHTLI. He poHsAiTe B MOAY b pacluMpeHns MeTannnmyeckne npegMeTsbl,
HanpuMep CKpenku ans 6ymar 1 3akosiKu AJsi Boaoc.

2. He TAHUTe Kabenb 3a pasbeM UK 3a A3bIYOK MPU ero oTcoeanHeHnn. HekoTopble
Kabenm UMeT pasbeMbl C GUKCUPYHOLWLUMM A3bIYKAMU UM BUHTaMM C HaKaTaHHOM
rOSTOBKOM, KOTOPbIe HEOHXOAMMO OTCOEAUHUTL Nepen oTcoeanHeHeM Kabens. Mpu
OTCOEANHEHNN Kabens Aep>XNTe ero POBHO, YTObbl HE MOrHYTh KOHTAKThbl pasbemMa.
Mpu nogKntoYeHnn Kabena NpoBepbTe, YTO MOPTbI M PasbeMbl NPaBUIBHO
pPacnofioXeHbl U BblPOBHEHbI.

3. Ecnn Heobxoanmo nepemMecTuUTb MOAY/ b PacLUMpPeHns, obpaTuTeCch 3a MOMOLLbLO. Bo
nsbexxaHve TpaBM He MblTauTecb NOgHMMAaTb €ro CaMOCTOATENbHO.

4. lNepepn yCcTaHOBKOW OOMOSIHUTESIbHbBIX anmnapaTHbIX KOMMNOHEHTOB MPOBepbTe, YTO
MOAynb pacluMpeHns paboTaeT npaBuibHO. Ecnn Moaynb paclmpeHns paboTtaeT
HenpasBWIIbHO, 03HaKOMbTECb C MHPOPMaLMEN B pa3aesne YcTpaHeHe Henonanok,
4YTOObI BbINOMHUTL OCHOBHbIE AENCTBUSA MO YCTPaHEHUO Henonagok. Ecnn npobnemy
He yfaeTcs pewnTb, CM. pasgen lNonyyeHve nHpopmMaLmm, MoMoLLu, ycnyr ans
Nnosly4yeHust AONOSIHUTENIbHOW MHGOpMaLLUN.

5. Bcerpga 6epute KOMMOHEHTbI CUCTeMbI (Takue Kak nnatbl PCle, Mogynu namsaT
CUCTEMHbIe NnaThbl) 3a Kpas UK pamy. He npukacanTech K NasHbIM COeAUHEHUSM,

KOHTaKTaM UM OTKPbITbIM LLENAM.

6. He knagute getann n gpyrme KOMNoHeHTbl (Hanpumep, nnatel PCle, Mogynn namatn v
CUCTEeMHbIe NMaTbl) Ha BEPXHIOK KPbILWKY MOAYNSA pacLUMpeHnsa nnn gpyrue
MeTanm4yeckme NoBepxHOCTU.

7. TONbKO HEKOTOPbIE MOAY/N PaCLUMPEHUS NOALEPXUBAKOT ropsiuyo 3aMeHy
KOMMOHEHTOB Y NOAAEPXUBaKOT 6e30MacHyro paboTy, KOraa OHU BKIIKOYEHbI.

I'Iepep, Ha4vaJ/ioM paGOTbI BHYTPU MOoA YA paCcLlUNpPeHnd
1. BbIKNHOYUTE MOLY/b PACLUNPEHNS, BKIKOYAA BCe NOAKIIHOYEHHbIE NepudepuinHble yCTPOoMNCTBa.

2. OTCcoeguHUTE MOLY/b PACLUNPEHNSA OT ANIEKTPUYECKON PO3ETKU U OTCOEOUNHUTE
rnepuoepunHble yCcTponcTaa.

Mocne paboTbl BHYTPU MOAYNA pacLUMpeHus

1. CHoBa nogksounte nepudepuinHble yCTPONCTBaA U NOAKIHOYNTE MOAYNb paclUMpeHns K
3NIEKTPNYECKONM pO3eTKe.

2. BkounTe NogKMtoYeHHble nepudepuinHble YCTPOMNCTBA, @ 3aTEM BKIIKOYUTE MOLY b

pacLnpeHuns.



I'Ipep,OTBpau.l,eHMe ANNEeKTPOCTaTU4YEeCKUX pas3pagos

CTaTnyeckun paspsag a/ieKTpruyecTsa OT nanbues UM gpyrux NpoBOLHUKOB MOXET NMPUBECTU K

OCTaHOBKe CUCTeMbI, NoTepe AaHHbIX UK APYTrM NoBpeXAeHNAM CUCTEMHbIX NMAaT U

KOMMOHEHTOB, YyBCTBUTEJIbHbIX K CTaTU4YECKOMY 3JIEKTPNYECTBY. Takon Tnn I'IOBpe)Kﬂ,eHI/IVI TakKXe

MOXET COKPaTUTb 0XMAaEMbI CPOK CyXX6bl MOAYNA pPacLUMPEHUS.

Onsa npepnoTBpaleHnA BO34ENCTBUA CTAaTUYECKOro 9JIeKTpun4yecTBa BbIMNMOJIHUTE Crieayroune

JencTeus:

1.

He ponyckaiiTe KOHTakTa 060pyA0BaHUs C pyKaMu Npu TPaHCMOPTUPOBKE U XpaHUTe
KOMMOHEHTbI 060pyA0BaHMA B CrielmalbHbiX KOHTEHepax C 3alUTON OT CTaTUYEeCKOoro

QNIeKTpn4yecTBa.

. XpaHuTe 4yBCTBUTESIbHbIE K 3/IEKTPOCTaTUYECKOMY paspsany annapaTHble KOMMOHEHTbI B

KOHTelHepax [0 Tex Mop, Noka oHW He NpubyayT Ha paboune CTaHLMKn 6e3 CTaTUYeCcKoro
aneKkTpuyecTsa.

. [TomecTuTe KOMMOHEHTHI O60py,EI,OBaHI/1F| Ha 3a3eMJ1IeEHHYIO NMOBEPXHOCTb UJTIN KOCHUTECDH UX,

npexnae Yem n3BnekaTb U3 KOHTENHePOB.

. He anKacaVlTer K CTblIKaM, KOHTaKTaM, NpoBo4aM N 3NTIEKTPOCXEME.

. MpoBepbTe, YTO Bbl 3a3eMIIEHbI NMPU KOHTaKTe C YyBCTBUTENIbHbIM K CTaTU4YECKOMY

ANeKTpn4ecTBy KOMMNOHEHTOM UJIN Y3/1OM o6opy,u,osaH|/|ﬂ.

. |_|pl/l pa60Te C Kpene>XHbIM KOMMOHEHTOM aKKypaTHO y,u,ep>K|/|Ba|7|Te €ro 3a Kpad uinn pamy.

. MicnonbaynTte aHTUCTaTU4YecKnm 6pacneT unm gpyrme cCUCTeMbl 3azemMsneHnsa. Mogynb

pacluMpeHns crefyeT NOMECTUTb Ha aHTUCTATUYECKMN KOBPUK (KOoBpUK ESD).

. Mopynb pacwmpeHus 6ygeT obecnedynBaTtb NUTaHME B PEXUME OXUAAHUS NPU MOAKIHOYEHUN

K CEeTU NepeMeHHOro ToKa, a)xe eC/in OHO BbIK/TKOYEHO. B cnyyae cnyvyaiHoro NpuKoOCHOBEHNS
K NPOBOAHUNKY M KOPOTKOIO 3aMblKaHWs feTanei B 3TOM COCTOAHUM MOAY/b paclUMpeHs
MOXET ObITb NoBpexaeH. MNepen CHATMEM BEPXHEN 3aHel KPbIWKN NPOBEPLTE, YTO MCTOUHUK

NMNTaHUA NepeMeHHOro ToOKa OTKJ/TO4YEH.

2.3 NpaBuna TexHUKU 6e3onacHOCTn

« He ,D,OHyCKaV'ITe nonagaHna Ha nsgenne npamMblX CONMHEYHbIX J'Iy‘-IeVI N XUMNYeCKux

@ BewecTB. ObecneybTe CTabuUnbHyO cpeny 6e3 peskux nepenagoB TeMnepaTypbl UK
BNIaYKHOCTM.
L) « He nepesopaumBaiite yCTPONCTBO U HE KNlaguTe ero Ha 6ok.

® « He ponyckante nonagaHns >XUAKOCTU Ha YCTPOMCTBO.



« [lepepn YMCTKOM YCTPOMCTBA OTCOeaMHNTE Kabenb(-1) nuTaHusa. NpoTpuTe
® NOBEPXHOCTb BNIAXHOM TKaHbto. 3anpeLaeTcsa UCnosib30oBaTb XMMUYECKME
a9pO030JIbHble YNCTALLME CpencTBa.

@ « [1ns npenoTBpalleHns NageHus yCTPOMCTBA HE CTaBbTe €ro Ha TENEXKN 1 Ntobble
HeyCTONYMBbIE MOBEPXHOCTMU.

o Kabenb(-1) nuTaHus aomkeH(-Hbl) 6bITb NOAKAOYEH(-bl) K COOTBETCTBYIOLLEMY
(m]
Byo NCTOYHUKY NuUTaHus. MpoBepbTe, UTO HaMPsXXEeHWEe NUTaHUS NepeMeHHOro Toka
COOTBETCTBYET TPEOOBaAHUAM MO HOMMHANbHOMY 3HAUYEHUO U CTabUNbHOCTH.

o BHMMaHme! OnacHOCTb NopaXeHus aNeKTPUYeCcknm TOKOM. YTobbl UCKUYUTD

i
)

Hann4yne B yCTpOVICTBe AJIEKTPUYECKOro ToOKa, npoBepbTe, 4YTO BCE Kabenu nutaHus

OTCOeAMHEHDBI OT NICTOYHMKA 3N1EKTPONUTAHUA.

« YcTaHOBKa HECOBMECTUMOW 6aTapen MOXeT MPMBECTM K B3PbIBY. YTUAN3NPYNTE

B>

CTapble 6aTapen COOTBETCTBYHOLLMM 06pa30M.

% o Kabenb(-n) nuTaHus AomkKeH(-Hbl) 6bITb NOAKAOYEH(-bl) K pO3ETKE C 3a3eMJIEHNEM.
A o He npmnbnmxanTtecb K ABUXXYLLNUMCSA BEHTUNATOPY.

« YcTaHOBKa AaHHOro YCTPOMCTBa AOJIKHA BbINOMHATLCA KBaNNOULNUPOBaHHbIMUA
@ cneuyyanucTaMmm B MecTax C orpaHMYeHHbIM SOCTYNOM (Hanpumep, B cneumanbHbIX

NoMeLLeHNaX Ana 060pya0oBaHNUS, CIYXKEOHbIX WKadax U T. 4.).

PekoMeHpaLum No nognep>XxaHuo HageXXHOCTU CUCTEMDI

Onsa obecneyeHnsa Hagnexallero oxnaxxaeHms 1 Hage>xHoOCTU CUCTEMbI cnep,yVlTe npmeegeHHbIM

HXe peKoMeHOaUunAaAM.

1. OcTaBbTe JOCTAaTOYHO MeCTa BOKPYr MOAY/A paclUMpPeHmnst, YTOObl CUCTEMA OXNaXkaAeHns
paboTana AomkKHbIM obpasom. OcTtaBbTe NpuMepHO 50 MM CBOOGOAHOIrO NPOCTPAHCTBA BOKPYT
nepegHen n 3agHen yacten Moaynsa pacwmpeHms. He nomMelanTte npegMeThl nepes
BEHTUNATOPAMM.

2. [ins obecneyeHns Hagnexallero oxnaxkA4eHUs U LMPKYNALUM BO3AyXa YCTaHOBUTE KPbILLKY
MOAYNA paclUMpPeHUs Nepes ero BKIYeHNneM. IKCnyaTauma Mogyns paclmpeHuns 6es

KPbIWKWN MOXET NpuBeCTU K NOBPEXAEHNO KOMMOHEHTOB MOAYNIA paClUMpeHna.

3. Ecnv Ha Mofyne paclumMpeHnsa MMeloTCst BO3AYX0BOAbI MU BO3AYLUHbIE NEPEropoaKn, He
CHMMaliTe Ux BO BpeMs paboTbl MOAYNSA paclUMpeHns. dKCrnyaTauns MOAY A paclumpeHuns
6e3 BO34yXOBOAO0B MM BO3AYLWHbIX MEPEropofoK MOXET MPUBECTU K NMEPErPEBY CUCTEMBI.

4. OTKPbITUE UK CHATUE BEPXHEN KPbILIKN MOAYNA PaCLUMPEHUS MPU BKITKOYEHHON cucTeme
MOXET MPUBECTM K MOPAXEHMIO 3TEKTPUYECKUM TOKOM.



5. Ecnun Heo6xoaMMo BKIKOUMTL MOAY/b pacluMpeHns 6e3 BepXHe KPbILWKK, MPOBEPbLTE, YTO
PSOOM C MOAY/EM PaCLUMPEHUSA HET MOCTOPOHHMX, @ BHYTPU HErO He OCTaNloCb MHCTPYMEHTOB
UM SpYyrux o6bekToB. He Mcnonb3ayinTe cucTeMy 6e3 KpbILWKM MOAYSA PAaCLUMPEHNS B TeYeHne

bonee NATU MUHYT.

6. MNpn 3aMeHe gucka ¢ BO3MOXHOCTbIO «ropsyern» 3aMeHbl YCTaHOBUTE HOBbIN ANCK C
BO3MOXHOCTbIO «ropavern» 3aMeHbl Kak MOXHO CKopee.

7. MNepep BHECEHMEM U3MEHEHMWIN B AUCKUN BbIMONHUTE pe3epBHOE KOMMPOBaHME BCEX BaXHbIX

OaHHbIX.

2.4 YcTaHOBKa AUCKOB CUCTEMDI XpaHeHUs

1. OTKponTEe BEPXHIOK KPbILWKY NepefHen yacTu yCTPONCTBA.
a. HaxxmuTe ManeHbKne KHOMKK, pacrnosioXeHHble Ha BOKOBbIX CTOpOHax RX6025sas.

b. CoBuHbTE BEPXHIOH KPbILKY NepefHen yacTtu yCTPONCTBA, 4TOObI OTKPbITb €€, a 3aTeM
NOOHUMUTE N OTNOXUTE ee B CTOPOHY.
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2. BblaBUHbTE NTOTOK A5 AMCKa 33 PYYKY, KaK NMoKas3aHo HMXe.

3. YcTaHOBUTE AUCKN B NTOTKMW.

o [na guckos 2,5 aronma. NomecTtute anck B NoToK (R5, npogaeTtcs OTAeNbHO). 3aTsaHuTe
BUHTbI B YETbIPEX MECTaX, KaK NoKasaHo HMUXe, YTobbl 3adMKCUpoBaTb ANCK.




o [na puckos 3,5 aronma. NomecTuTe gUCK B NTOTOK.

4. BcTaBbTe JIOTOK C YCTAHOBMIEHHbIM OUCKOM B MYyCTOW OTCeK A1 OUCKOB.

MpumMmeyvaHus.

« [NpoBepbTe, YTO NIOTOK BCTABJIEH NMOSIHOCTbIO. B NPOTUBHOM Cnyvae AUCK MOXET
paboTaTb C owmnbKamu.

5. Mpm>XMuTe pyyky BOBHYTPb, YTOObI 3adUKCMPOBaTb TOTOK 4S5 AUCKaA.

6. MoBTOpUTE ONMCaAHHYHO BbIlLe Npouenypy 418 yCTaHOBKN BCeX MOLTOTOBEHHbIX LUCKOB.



7. Hymepaumsa ouckKoB NokasaHa Ha PUCYHKE HUXKe.

2.5 YcTaHOBKa U CHATME KOMMNEKTOB HanpaBnAloLwWnx

YCTaHOBKa M CHSATME KOMMIEKTOB HanpaBstoLMx nokasaHbl Ha npumepe RKS-03.
[ononHutenscHasa nHGopMaLusi 06 yCTaHOBKE KOMIMIEKTa HanpaBAskoLWmMX NpeacTaBieHa B
PYKOBOACTBE MO BbICTPON YCTaHOBKE, BXOAALLEM B KOMMEKT MNOCTaBKM.



( Package Content )

i ®

4U screw x 3 Cage nutx 3 Rail screw washer x 4 Rail screw x4 Inner rail screw x6
(M5%20Lmm, PH2) (M5) (M5) (M5*10Lmm, PH2) (M4*41.mm, PH2)

Left rail kit ﬁ

YcTaHOBKa KOMMJIeKTa HanpaenAaArowunux

1. YTO6bI YCTAHOBUTH KOMMJIEKT HanpasnsoLmMX B CTOMKY, BbIMNOAHUTE CleayroLlme AencTBUS.



a. an/IerFIVITe 3a4HKOK YaCTb KOMIJIEKTA HaNpaBAAOLWNX K CTOWKe.
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b. BbligBMHbTE MepefHIor 3aLlefiky Hapy>Xy 1 BCTaBbTe KPOHLUTENHbI B OTBEPCTUA CTOMKMU.
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C. 3aTAHUTE BUHTHI Hal'lpaBﬂHI-OLLl,eIZ n yCtaHOBUTE ramku, Kak nokasaHo Ha PUCYHKe.
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2. BblBVHbTE BHYTPEHHIOK HaMpas/soLLYHO:

a. [TONHOCTbLIO BbIABMHbTE BHYTPEHHIOK HaMNpPasB/IAtOLLYIO [0 LWenyka.

b. MNoTaHUTe 1 yaep>XnBanTe 3afHOK 3aLlenky BHYTPeHHen HanpassaoLwen, Kak nokasaHo
Ha PUCYHKe, N U3BJIEKUTE BHYTPEHHIOK HaMpas/stoLLYO U3 y3na.
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3. MNpucoegnHNTe KOMMEKT HaNpPaB/IAtOLWNX K MOAYIHO pacLlUMpeHns:

a. CoBMecCTuUTe KpenexHble 0TBEPCTUS BHYTPEHHEN HanpaBnstoLei ¢ 60KOBOW NaHesbko
Laccu 1 CABUHbTE Hasap, YToObl 3aKPenuTb BHY TPEHHIOK HamnpaB/stoLLyH.

b. 3aTAHUTE BMHTLI HanpaBAoLLEN, KaK MOKa3aHo Ha PUCYHKe.

4. BMecTe C NOMOLLHUKOM aKKypaTHO COBMeCTUTe BHYTPEHHWE HanpasnsaloLwme ¢ y3oM
BHeLUHen HanpaBAtoLen U CABUHbTE LWWACCU B CTOPOHY CTOMKMU.



5. MoTAHUTE NepefHIo 3alLlenKy BHYTPEeHHeR HanpaBnstoLen, Kak NoKasaHo Ha puUCYHKe, YTobbI
pa3boKNpPoBaTh ee, U CABMHLTE LIACCU B CTOPOHY CTOWVKM.

22



4U.

MKW U 3aKpenuTe waccun B CTOMKe C NOMOLLbIHO BUHTOB

6. BcTaBbTe WIAcCK B KOHEL, CTO
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YpaneHue KoMnsiekTa HanpasnaoLWwmx

1. OcnabbTe 1 N3BNEKUTE BUHTbI U3 CTONKN.

24



2. BblABMHbTE LLACCKU N3 CTONKN.

3. /I3BNeKkuTe Waccu n3 CTONKN.

a. BblgBMHbTE 3afHIOHO 3alLenKy BHYTPEHHEN HanpaBnAoLWen, YTobbl OTCOEANHUTL ee OT
y3/a BHELUHEN HarnpasatoLen.

b. BABOEM C MOMOLLHUKOM OCTOPOXHO MU3BMEKUTE LWaccu u3 cTonku. (CHavana MoxHo
N3BneYb BCe OMCKU, YTOObI YMEHbLLWTb BEC LWacCcu.)
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4. V13BneKknTe KOMMAEKT HanpaBnstoLWwmxX N3 Mogyna pacLlunpeHus:
a. OcnabbTe 1 BbIKPYTUTE BUHTbI HaNpaBskoLLen.
b. BoITAHUTE CPeHIOK 3alllenky, KakK MoKasaHo Ha PUCYHKE.

c. CoBuHbTE Briepen, YTobbl N3BMNeYb BHYTPEHHIOK HaNpaB/AroLLYHO.

5. Yaep>xuBainTe 3afHIO 3aLleniKy BHYTPEHHEN HanpaBsoLel, Kak NoKasaHo Ha PUCYHKe, U
3a[BUHbTE BHYTPEHHIOK HaNpaBsAoLWYH B y3el.

26
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6. OcnabbTe 1 BbIKPYTUTE BUHTbLI HanpaBnsoLLen.
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7. BbITAHUTE KPOHLUTEHbI, KaK NMOKa3aHO Ha PUCYHKe, U COBUHbTE MepeaHror 3allleNiKy Ha3af,.

29



8. V13BreknTe KOMMIEKT HanpasBstoWmX N3 CTONKMN.
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2.6 NMNopknoyeHue Synology NAS

RX6025sas noggep>XXvuBaet MHOMrOMNyTEBOW BBOA,-BbIBOA A4/151 MOBbILUEHNA CTabUAbHOCTU U
NpPon3BOANTENBHOCTW. B aHHOM pasgene onucaHa npoueaypa NoAKAYEeHNs MoayNen
pacwmpeHnsa Kk Synology NAS. Bo nsbexkaHne cMCTEMHOM OLWMOKK CTPOro crefynTe
NPUBELEHHbBIM HMUXE UHCTPYKLMNAM.
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MpumeyvaHus.

« RX6025sas nocrtaBnseTcs ¢ AByMs Kabensamu pacmperHma SAS (100 cm u 200 cm).
Mcrnonb3ynTe 60nee oVHHbBIN Kabenb A8 NoOAKIIYEHNA CaMOoro gasibHero Moayns

pacwmnpeHns K yctponcTtsy Synology NAS.

o OCHOBHOW 1 0OMNOSIHUTENBHbLINA NOPTLI HAa 3agHen naHenu yctponctea HD6500
OTMeYeHbl Hakenkamu.

MopknoyeHne RX6025sas Kk HD6500

1. NogknounTe oAMH KOHew, kabens paclumpeHnsa Kk ocHoBHoMy nopTy HD6500, a gpyro — K

31

nopTy paclwmpenns RX6025sas. NpoBepbTe, UYTO pasgenntenbHas 1eHTa Kabens HanpasfeHa
BripaBo npu nogkntodyeHnn kK HD6500 n 4To Takas Xe fieHTa Kabens HanpasfeHa BBepX npu
noakaoyeHmn Kk RX6025sas; B npoTuBHOM criydae HD6500 n Moaynb paclumpeHnsa 6yayT

NMNOAKJTKOYEHbI HEMPaBWUJ1bHO.



o Onsa1HDG6500 n 1 RX6025sas:
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o Ona1HD6500 n 2 RX6025sas:
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o Ona1HD6500 n 3 RX6025sas:
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o Ona1HD6500 n 4 RX6025sas:
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KOHel, — K po3eTke nutaHus. [Npu npaBuiibHOM MogktovyeHnn kabener nuTaHna nnTaHne
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RX6025sas BKIHOUMTCA aBTOMATUYECKMN.

yCTpOWNCTBA

2. MogknounTe oguH KOHeL, Kabens nuTaHusa K NopTy NuTaHusa ycTponcTea RX6025sas
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MpumeyvaHus.

o YcTponctBo RX6025sas nocTaBnseTcs ¢ 3anacHOM CUCTEMOW 3/IEKTPOMNUTAHNS,
KOTOpas No3BOAAET NOAKIOYATb ABa Kabens nutaHusa. CUCTEMY MOXHO BKIKOUYNTb
TOJIbKO C MOMOLLbKO OAHOro Kabensa NuTaHus, HO Bo M3bexkaHne cboeB NUTaHUS
PEKOMEHAYETCA NCMOb30BaTb 0ba kKabens.

 [locne oTknNtOYeHMs Kabens NMTaHUA NPOBEPbTE, YTO BCE UHAMKATOPbI HE FOPAT,
npexae 4emM CHoBa MNOAKOUYNTb Kabenb NUTaHUA. B NPOTUBHOM CllyYyae MOXeT
MPOU30NTN COOM 3arpy3Kn CUCTEMBI.

« Ecnu Bbl cnyyarnHo oTcoegunHuTe kabenb pacwmpenus, HE nogknovanTte ero cpasy
e. B aToM cnyyae Synology NAS BbINONHAET pag, 3agad 48 npefoTBpalleHuns
CUCTEMHOWM oWN6KN. MoJoXaUTe HECKOIbKO CEKYHA, NPeXae YeM NMOBTOPHO
NOOKMUYNTb Kabenb paclmpeHus. Heobxoanmoe Bpems coctasnseT 30 ¢ gna 1
NOAKJIFOYEHHOIO MOAYNASA paclumMpenuns, 60 ¢ ons 2 NOAKAYEHHbIX MOgYEN
pacwupeHus, 90 ¢ ana 3 NogKMOYEeHHbIX Moayen pacwmnpernsa nnu 120 ¢ gnsa 4
MOOKI/TFOYEHHbBIX MOLYIEN pacLUMPEHNS.

 [locne nogknYeHns kabens paclmMpeHnsa NoLOXONTE HECKONbKO CEKYHL, NoKa
Synology NAS BOCCTaHOBUT NyTb AaHHbIX U HAYHET paboTaTb NpaBusIbHO.
Heobxogummoe Bpems coctaBndeT 60 ¢ gnsa 1 nogKNHoYeHHOro Mogyns
pacwmpeHns, 120 ¢ gnsa 2 NoAKAYEHHbIX Mogynen pacwmpenuns, 180 ¢ ana 3
NOAKSIOYEHHbIX MOoAyNen pacumperna nnm 240 ¢ gns 4 NoAKIYEHHbIX Mogynen
pacLnpeHns.

» Ecnu Mopynb paclumpeHns HencrnpaseH, U3BNEKUTE €ro N 3aMeHUTE HOBbIM,
BbINOSIHMB AEeNCTBUA N3 pasgena MogkntodeHne Synology NAS.

3. Onsa sknoveHna HDB500 HaXXMuUTe KHOMKY NUTaHusa Ha nepefHen naHenn. oeHTudukartop
Mopayna pacwmpeHnsa RX6025sas, nogkntodeHHoro K HD6500, nocnepoBatenbHO oTobpasntcs
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Ha 3afHEN NaHenu.
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[[naBa 3. O6cnyXxnBaHne cUCTembl

3.1 3aMeHa HeucnpaBHOro BeHTUNAATOpA

Ecnun cucTteMHbIi BEHTUNSATOP HEUCMPaBEeH, cneayinTe NpUBeAeHHbIM HUXe MHCTPYKLMAM, YTOObI

OTKpbITb RX6025sas 1 3aMeHUTb HEUCMPaBHbIN BEHTUIATOP.
1. OTKpONTE BEPXHIOK KPbILKY 3afHEn YacTu yCTPONCTBa.
a. BbikpyTuTe BMHT Ha 3agHel naHenn RX6025sas.
b. Haxxmute ManeHbkune KHOMKKW, pacrnonoXeHHble Ha 60KoBbIX CTOpoHax RX6025sas.

c. COBWHbTE KpPbILLKY 3a4HEen YaCcTn YyCTPOMNCTBA, YTOObI OTKPLITh €€, a 3aTeM MOAHUMUTE U

OT/NIOXNTE €€ B CTOPOHY.
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2. HyMepauunsa BeHTUIATOPOB MOKa3aHa Ha PUCYHKe HUXe.
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3. OTblWwuTe HeI/ICI'IpaBHbIIz BEHTUNTATOP. YT10obbl CHATb BEHTUNATOP, NOAHNMUTE €ero.

. %q- Je T

Y

il ek et e

JIIWIII 3380339

TEEEE A EEEEEEt e
ARRR AR RN
e b T L R R T

b b R R R EEEE G R
fale bl T L TR e

0

® ®
R o 5
v
o 1 vt

e e
Lo o o o o
i i v

e
(gl
(T T

Ll i s

(871G TGS
7§75 77

ek | il

©
1

®

DIRWINDARARRRRRINNIOD

4. MMoaroToBbTe HOBbIN BEHTUATOP U yCTaHOBUTE ero B RX6025sas. [NpoBepbTe, YTO BEHTUNATOP

YCTaHOBJ1EH NMpPaBU1bHO.

3.2 3amMeHa UCTOYHUKA NUTaHuA

Ecnu UCTOYHUK NUTAHUA U €ro BEHTUNATOP HEUCMPAaBHbI, 3aMEHUTE UCTOYHUK MUTAHUSA,

BbIMOJIHMB YKa3aHHble HM>XXe O0eNCTBUA.

, KOTOPbI CriegyeT 3aMeHUTb.

1. OTcoeanHuTe Kabenb NUTaHUS OT UCTOYHMKA NUTAHUS

MpumMmeyaHus.

N CUIrHas, MOXXHO Ha>XaTb KHOTMKY OTKJ/IIOYEeHUs

M 3BYKOBO

Korpa pasgacTcs gonru

, YTOBbI OTKNHOUYNTb €ro.

3BYKOBOIo curHana

2. N3BneyeHne HencrnpaBHOro NCTOYHMKA NUTaAHUSA.

a. HaxxmuTe Ha pblyar MICTOYHWKA NMUTaHWA Ha 3afHen naHesnm no Hanpas/ieHUo BHYTPb, Kak

MoKa3aHo Ha PUCYHKe.
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b. BblABMHbTE NCTOYHUK NUTaHMUA U3 RX6025sas.
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3. MoAroToBbTE HOBLIN UCTOYHWK NUTaHWS. BcTaBbTe ero B NyCTOM pa3beM 1 HagaBsute o
LenyKa.
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[ naBa 4. YCTpaHeHne Henonagok

BHUMAHMUE.

« YCTpaHeHue HeMonafoK N PEMOHT criefyeT BbIMOSHATL TONbKO B COOTBETCTBUM C
pa3peLleHneM UM yKasaHUaMN TEXHUYECKOW Noaaepkku Synology.

MpumeyaHus.

» B aTOM rnaBe onucbiBatOTCA BO3MOXHbIEe NMpobnemMbl. He Bce npuBefeHHble Npobnemsl
BO3HMKAIOT Ha Mogyne pacwmpeHns. O3HakoMbTeChb C MHGOpMaLMen B
COOTBETCTBYHLLNX pasgenax no yCTpaHeHUo HenonagokK, OTHOCALUXCSA K BO3HUKLLEN
npobneme.

4.1 Cnnucok oencTBun nepep yctpaHeHUeM Henonapgok

Mepepn ycTpaHeHeM HenonahoK Ui PeMOHTOM BbIMOMHUTE AENCTBUA U3 CMINCKA HUXE, YTOObI
HalTV BO3MOXHbIE NMPUYUHBI NPO6IEeM C anmnapaTHbIM ob6ecneYeHneM MOAYNS PacLUNPEHHS.

1. Mepep, BKAKOYEHNEM MOAYNA paclunpeHns nseneknte sce USB-Hakonutenu.
. NopkntoyveH nu MoayNb paclnMpeHus K paboTaroLen po3eTke NepeMeHHOro Toka?
. Moaynb pacwmpeHns BkoyeH?

. F'oput nHgmkatop POWER?

. Muraet nHgukaTtop ALERT?

2
3
4
5. F'oput nHgukaTtop STATUS?
6
7. MNpoBepbTe, YTO BCe Kabenu 3akpensieHbl U NOAKYEHbI NPaBUBHO.
8

. Ecnu Bbl HefaBHO f06aBUAM annapaTHble KOMMOHEHTbI 683 BO3MOXHOCTUN Fropsiyeit 3aMeHbl
(HanpuMep, MOAYNM NaMATKH, ceTeBble KapTbl, KapTbl PCle), yaanute KOMMOHEHT 1 NPOBEPbLTE,
npaBunbHO NN paboTaeT MOAYNb PacLUMpPeHUs 6e3 Hero.

9. Bbl ucnosnbsyete nocnegHor sepcunto DSM?

10. Ecnv Bam He ypaeTcs NOAKMOUYNTBCSA K MOAYIIHO PACLLUMPEHMS MO CETU, 3aMEHNTE CETEeBOW
Kabenb 1 NOBTOPUTE MOMbITKY NOAKM0YeHNs. (B Lenax ycTpaHeHUs Hernonaaok npoBepbTe,
YTO Bbl MOAK/KOYAETECH K MOAY/HO PaCLLUMPEHMA HanpsMyo 6e3 MapLupyTusaTopa,

KOMMYTaTopa nin KOHLI,eHTpaTOpa.)
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4.2 YcTpaHeHune pacnpocTpaHeHHbIX Npobnem

B aTOoM pasgene npepcTasfeHbl cneayroLwme npobnemMo:
« He ygaeTcsa pacnosHaTb XecTKuin(-ne) gnck(-u)
o MHpgukaTtop ALERT HenpepbIiBHO MuraeTt

« He ypaetcs BKIHOYUTL NUTaHWe nocre nogkodenmsa VI

He ypaeTtcsa pacnosHaTb XecTKui(-une) auck(-n)

1. NMpoBepbTe, YTO Bbl UCMONb3YeTe XEeCTKUIN AUCK U3 CIMCKA COBMECTUMbIX NPOAYKTOB
Synology.

2. 3BnekunTe XecTKUN OUCK N3 MOLYNA PacLUMPEHNS U OCMOTPUTE YCTPONCTBO.
a. [MpoBepbTe, UTO COEANHUTESNb XXECTKOrO ANCKA HEe MOBPEXOEH NN U3OTHYT.

\

3. 3aMeHunTe XEeCTKMI ANCK Ha HOBbI, 3aTEM Nepesarpy3nte Moay/b PacLUMPEHUSs], YTOGbI
NpPOBepUTb, He Bbi3BaHa N1 Npob6emMa yaaneHHbIM AUCKOM.

4. CHUMUTE BEPXHIOH KPbILLKY M NPOBEpbTe, YTO 610K MUTAHUA U COeAMHUTENN Ha 3aHeNn
naHenu xecTkoro ancka (HDD) npaBunbHO NOAKMIHOYEHbI.

MpumeyaHus.

« Korpa mMozynb paclumpeHus BKIFOYEH, He NpUKacaiTech K YaCcTAM neyaTHon nnaTbl
pyKaMu UM MHCTPYMEHTaMMU.

5. Ecnv nocne BbINOSHEHWS OMUCAHHBIX Bbille AEACTBUIA Npobnema no-npexHeMy He yCTpaHeHa,
obpaTtutech B CNyX6y TexHUYecko nogaepxku Synology.
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UHpukaTop ALERT HenpepbiBHO MuraeTt

Korga nHagukaTtop ALERT HenpepbiBHO MuraeT, a DSM oTobpakaeT coobuieHne «CnuwKom
BbICOKasi TeMnepaTypa MOAY/a paclumpeHns. Ecnu npobnema ¢ neperpeBoM He 6yoeT yCTpaHeHa,
MOLYNb pacLUMPEHUS MOXET OTKIKOUUTLCA BO U3bexaHne cboeB 060pyaoBaHUA» MU
«BeHTWUIATOp Ha MoAyre pacluMpeHns nepecTtan paboTaTb», 03HaKOMbTECh C MHGOPMaLnen B
pasgene 3aMmeHa CUCTEMHOIO BEHTUATOPA M MPOBEPbLTE, YTO Ball BEHTUMAATOP NpPaBuiibHO
yCTaHOBJIEH 1 paboTaeT.

He ypaeTcsa BKNOUYUTb NUTaHUe nocne nogkno4veHusa UbM

1. NpoBepbTe, YTO Kabenb(-1) NUTaHUsa Ana UCTOYHUKa 6ecnepeboliHoro nutanua (MBIM) n

MOAYNSA pacliMpeHns npaBuibHO NogKAYEH(-bl).
2. [poBepbTe, UTo NUTaHmne ot UBI cTabunbHo.

3. MoaknounTe Kabenb(-1) NMUTaHMA MOLYNS PaCLLUMPEHUS HaNPSMYH K PO3eTKe NepeMeHHOro
TOKa 1 MPOBEPbTE, YTO YCTPOMCTBO MOXET BKIIHOYUTHCS.

4. lpoBepbTe, Uto cnuctema MBI coBMecTnMa ¢ Mogynem paclunpeHus.

5. Ecnu nocne BbINOSHEHUSA ONUCAHHbIX Bbllle AeNCTBUN NpobiemMa no-npexHeMy He yCTpaHeHa,
obpaTtuTech B CNyX0y TEXHMYECKONM NOAfEepPXKKM Synology.

4.3 MNepep obpalLeHNEM B TEXHUYECKYIO NOAAEPXKKY
Synology

Mepepn o6palleHneM B TEXHUYECKYHO NoaaepXKy Synology cnefyinte MHCTPYKLUSIM HIXeE, YTOObI
nonbITaTbCs PEWnTb NPobnemy.

o cnonb3ynte nHbopmMaumo No yCTpaHEeHUO HENCNPaBHOCTEN B 3TOM PYKOBOACTBeE.
o CnepynTe MHCTPYKLMAM B pasgene Cnncok AeCTBUN Nepes yCTpaHeHEM HenolahokK.

» Cnepgute 3a obHOBNEHNAMMU MHOOPMaLMK, BbIXOLO0M HOBbIX ApariBepOoB YCTPONCTB, a Takxe
coBeTaMu 1 nofgckaskamu B LleHTpe 3HaHuin Synology.

Mo BO3MOXHOCTW HaxoAMTeChb PSAOM C YCTPOUCTBOM Mpu o6paLleHnmn B CNy X0y TEXHUYECKON
noafep>ku Synology v 6ygbTe rotToBbl COOOLWUTb CNELNANNCTY CNegyowyo nHGopMaLuto:

» HasBaHue Mopenu ycTponcTBa

» CepuitHble HOMepa yCcTporncTs Synology

« OnucaHne npobnemsl

o TO4YHble GOPMYANPOBKK COOBLLLEHNI 06 oWMBKax

« NHbopMauma o KOHOUrypaL MK annapaTHOro U NPorpamMMHOro obecrnedyeHus
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4.4 O6palueHne B CNyXXO0y TeXHUYECKON NogaepXxXKu
Synology

B TeyeHne rapaHTUINHOro Neproaa Bbl MOXeTe MOJyUYnTb NOMOLLb U MHOPMaLMIO Yepes Cryx6y
TEXHMYECKOW nogaepxxku Synology. KsannduumpoBaHHble creumanmucTbl MOMOryT Bam
onpepennTb Npobnemy ¢ 060pyAOBaHNEM U PELINTL, Kakne AeACTBUS HEOO6X0AMMbI ANA ee
yCTpaHeHus.

FapaHTUA He pacnpocTpaHAeTCa Ha cneayrollee:

« 3aMeHa UM Ucnosnb3oBaHue AeTanen, NPonsBeaeHHbIX He Ana Synology nan He KoMnaHuein

Synology, nnbéo getanen Synology, Ha KOTOpble He PacnpOCTPaHAETCA rapaHTus
» BbIsiBieHME NCTOYHUKOB NMPo6sieM C NporpaMMHbIM obecrneyeHnem

o YCTaHOBKa M CONPOBOXAEHME NPUNOXEHUIA

Ecnu 6ygeT yCcTaHOBMEHO, YTO HEOBXOAUMBI YCIYTrK MO 3aMeHe, 0bpaTUTeCh 3a AOMNOJHUTENbHOM
NMOMOLLbKO K MECTHOMY pecensiepy uin gUcTpmubbtoTopy, Y KOTOPOro Bbl Npuobpeny NpoaykKT.
(KomnaHua Synology HanpsMyto He NpefocTaBseT yCcyri no 3aMmeHe o60pynoBaHus 3a
npegenamm CeBepHon AMEpUKN.)

MpumeyvaHus.

o [lononHuUTEeNbHbIE CBELEHUSA O rapaHTUNHbIX MONUTUKAX Synology npuBeaeHbl B 3TON
CcTaTbe.

4.5 NMonyyeHne MHpopmaLuu, NOMoOLLN, yCcnyr
KomnaHnusa Synology ny6avkyeT LWMPOKWUIA CAEKTP CONPOBOANTENbHOM AOKYMEHTaUUN.

B Base 3HaHMI MOXHO HaTN MNOMe3Hble CNPaBOYHbIE CTaTbM U, YaCTO 3afaBaeMble BOMPOCH,
a TakXXe BMAEOPYKOBOACTBA C pasfefieHneM NpoL,eccoB Ha HECKOMBbKO YA06HbIX 3Tanos.

TaMm Bbl TakXXe HalngeTe pyKOBOACTBaA MOJSIb30BaTeNA, PYKOBOACTBA MO peLlleHnam, 6poLopbl 1
TEXHNYECKYIO JOKYMEHTaUuto. OnbITHbIE NONb30oBaTENU U aAMUHUCTpPaTOPbl HANOYT OTBEThI U

PekomMeHaaunnm B pyKosoacCcTBax And pa3pa60Tq|/|KOB.

Bo3HMKNM NpobeMbl U He ygaeTcs HauTu pelleHne B Hawen odnumanbHON JOKyMeHTaunum? Bam
LOCTYMHbI COTHM OTBETOB NOSb30BaTENEN U COTPYAHUKOB CNY>XObl MOAAEPXKKN B COOOLLECTBE
Synology Community. Bbl Tak)ke MOXeTe 06paTUTbLCA B CYXOY TEXHNYECKON NOALEPXKKN
Synology ¢ nomoubio Be6-GpopMbl, NO 3NEKTPOHHOM NOYTE UK NO TenedoHy.

48


https://www.synology.com/company/contact_us
https://www.synology.com/company/contact_us
https://www.synology.com/knowledgebase/DSM/tutorial/Service_Application/How_to_make_warranty_claim_for_Synology_NAS
https://www.synology.com/knowledgebase/DSM/tutorial/Service_Application/How_to_make_warranty_claim_for_Synology_NAS
https://kb.synology.com/
https://kb.synology.com/DSM/help/
https://kb.synology.com/search?sources%5B%5D=tutorial
https://kb.synology.com/search?sources%5B%5D=video
https://kb.synology.com/search?sources%5B%5D=software_specification&sources%5B%5D=user_guide&sources%5B%5D=white_paper
https://kb.synology.com/search?sources%5B%5D=software_specification&sources%5B%5D=user_guide&sources%5B%5D=white_paper
https://kb.synology.com/search?sources%5B%5D=developer_guide
https://community.synology.com/
https://www.synology.com/company/contact_us
https://www.synology.com/company/contact_us

SYNOLOGY, INC.
JIMLUEH3WMOHHOE COIMALWEHME C KOHEYHbLIM NMOJIb3OBATEJIEM

BAXXHO! BHUMATEJTbHO O3HAKOMBTECH CO CNEAYIOWEN MHOOPMALIMEN: HACTOSALLEE NALEH3VMOHHOE
COlMAWEHME C KOHEYHbLIM MONb30OBATENEM (OAJIEE « COMALLEHWE») ABINAETCA FOPUONYECKN
OBA3LIBAIOLLMM JOrOBOPOM MEXAY BAMU (®USUYECKUM NN FOPUONYECKMM NINLIOM) 1 KOMMNAHUEWN
SYNOLOGY, INC. («<SYNOLOGY») B OTHOLWEHWW/ MPOrPAMMHOIO OBECINEYEHWA SYNOLOGY,
YCTAHOBJIEHHOIO HA MPOOYKT SYNOLOGY, KOTOPbIN Bblf MPYOBPETEH BAMU (OAIEE «MPOOYKT») NN
NEFANBHO 3ArPYXEH C BEB-CATA WWW.SYNOLOGY.COM fIMBO APYIrOro KAHANA, MPEAOCTABIIEHHOIO
SYNOLOGY (OAJEE «MPOIrPAMMHOE OBECIEYEHWEY).

Bbl MPUHUMAETE YCITOBMA HACTOALLEIO COMALWEHWNA N OBA3YETECH COBIMKOJATb X MNMPU
MCMOJIb3OBAHNN MPOOYKTOB, COAEPXALLUMX NMPOrPAMMHOE OBECIMNEYEHUE, TN YCTAHOBKE
MPOrPAMMHOIO OBECMNEYEHNSA HA MPOOYKTbI UM YCTPOWCTBA, MOOKITFOYEHHbLIE K MPOAYKTAM. ECMNA
Bbl HE MPUHUMAETE YCJTOBMA OAHHOI O COITAWEHNA, Bbl HE BMPABE MCMOJb30BATbL MNMPOOYKThI,
COOEPXALWME NPOrPAMMHOE OBECNEYEHUE, NI 3ATPY>KATb NMPOrPAMMHOE OBECIMNEYEHWUE C BEB-
CANTA WWW.SYNOLOGY.COM JIMBEO APYIOrO KAHANA, NMPEOOCTABIIAEMOIO SYNOLOGY. Bbl MOXETE
BEPHYTb NMPOAOYKT NPOJABLLY, Y KOTOPOIO OH BblJT1 KYMJIEH, ANA BO3MELWEHWA CPEACTB B
COOTBETCTBWW C AENCTBYHIOLLEW MONNTUKON BO3SBPATA TOBAPA Y JAHHOIO MPOJABLIA.

Pasgen 1. OrpaHnyeHHas NMUEeH3Ns Ha nporpammHoe obecneyenue. Mpy ycnoBumn BbINMOMHEHNS NOMNOXEHWIA U
TpeboBaHWii HAacTosILLero cornatleHus komnanusi Synology npenocraBnseT Bam orpaHnYeHHy, HESKCKMIO3UBHYIO, He
noAnexatlyto nepegave NULEH3NIO HA YCTAaHOBKY, 3anyck U UCMONb30BaHWe ofHoi konum MporpaMmHoro o6ecneveHus,
yCTaHOBMEHHOro Ha MpoayKTe Unn Ha yCTPONCTBe, NOAKMOYEHHOM K MPOAYKTY, MCKMIOYUTENBHO B pamkax
aBTOPU30BAHHOIO MCMONb30BaHWS NPOAYKTA.

Pasgen 2. [lokymeHTauus. Bbl MoXeTe co3gaBaTh M MCNONb30BaTb Pa3yMHOE YMCMO KOMUIA AOKYMEHTaLMW, npunaraemomn K
AaHHomy [NporpamMmMHoMy obecneyeHuto, Mpy YCNoBKK, YTO Takue Konumu OyayT MCNONb30BaHbl TOMBKO B NINYHBIX LENAX 1
He ByayT nepeonyGnunkoBaHbl MW NepedaHbl (B Ne4YaTHOM Uy SNeKTPOHHOW hopme) TpeTbUM nuuam.

Pasnen 3. PesepBHoe konupoBaHue. Bbl MoxeTe co3aaBaTb padyMHOe KOnM4yecTBo konuii MporpammHoro obecneyeHus
ANsi pe3epBUPOBaHUS Y apXMBUPOBAHUS AaHHbIX.

Paspen 4. O6HoBneHus. Vicnonb3oBaHne Nwboro nporpaMmmMHOro obecneveHus, NpPefocTaBnsgemMoro komnaHven Synology
1N gOoCTynHoro Ha Beb-cante Synology no agpecy www.synology.com («Be6-cavit») unu gpyromy kaHany,
npepocTasnsieMomy Synology, KoTopoe no3BonsieT 0OHOBNSATL UM JOMOMHATL NcxofgHoe MporpammHoe obecneveHune,
perynupyetcsa HacToswmm CornalueHmemM, ecnv Ans nofo0bHbIX 0OHOBMEHWIA U AONONHEHWIA HE NPeayCMOTPEHbI
OTAEnNbHbIE YCNOBUS.

Pasgen 5. OrpaHuyenns Ha nuueHsuio. JlnueHsus, ykasaHHas B Pasgene 1, 2 u 3, oeiicTByeT Ha OCHOBaHUK 3akas3a 1
onnatbl [MpoagykTa n rapaHTupyeT Bawwm npaea B oTHowWweHuM MporpammHoro obecneverus. Synology octaBnseT 3a cobon
BCe MpaBa, 3a UCKMYeHneM npegocTaBneHHbix Bam no HacToswemy Cornawexuio. Hu npu kakux obctositenscteax Bol
He nMeeTe NpaBo 1 He MOXeTe NO3BONUTL TPETbUM NMuuam: (a) ncnonb3osaTb [1porpaMmmHoe obecneyeHne B UHbIX LiENsiX,
4YeM Te, ANs KOTOpbIX NpeaHasHadeH MpoaykT; (b) NMueH3MpoBaTh, pacnpoCcTpaHaTb, NPeAoCTaBNATb B apeHay, NIN3NHT,
nepepasatb, B TOM YMCNe COOTBETCTBYIOLLME NpaBa COGCTBEHHOCTM, UNK MHLIM 0Bpa3om pacnopsixatbcsi [porpammHbIM
obecneyeHnewm; (C) BbINONHATL 0O6paTHYyto pa3paboTKy, AeKOMMUMNMPOBaTk, AM3accemMbnunpoBaTth Unv NpeanpuHUMaTh
MOMbITKM BbISIBEHUSI UICXOOHOTO KoAa UMM KOMMEPYECKUX cekpeToB [NporpamMmMHoro o6ecneyeHust, 3a UCKMIYEHNEM
CMy4aeB 1 Ha YCrNoBUsIX, NPeAYyCMOTPEHHbIX MPUMEHUMbIM 3aKOHOAATENIbCTBOM, HECMOTPS Ha Takoe OrpaHuyeHue;

(d) apantupoBatb, U3MeHATb, MOANMULMPOBAaTL, NEPEBOANTL UMW co3AaBaTb NPOU3BOAHbIE [porpaMmHoro obecneyeHus;
(e) ynansaTb, USMEHSITb UK CKpbIBaTb YBEAOMEHUSI 06 aBTOPCKUX NpaBax Unn Apyryux npaBax cobCTBEHHOCTU Ha
MporpammHoe o6ecneyeHne nnu Mpoayk; (f) 06xoanTb unm NbiTaTbcs 0601MTH NoObIE MePbI, NPEANPUHUMAEMblE
KoMnaHuer Synology No KOHTPOIO 3a JOCTYNOM K KOMMNOHEeHTam 1 oyHkumsim Mpoaykra nnu MporpammHoro
obecneyeHusi. CornacHo orpaHu4eHusiM, ykasaHHbiM B Pasgene 5, Bam He 3anpeluaeTcs npegocTaBnsitb yCnyrm
TPETLUM NULAM B KOMMepYeckmx Lensx ¢ nomolubio NAS-cepepa Synology.

Pasgen 6. OTkpbiToe nporpammHoe obecnedeHue. [NporpammHoe obecnedeHne MoXeT cogepkaTb KOMMOHEHTHI,
npuHagnexatyue Synology cornacHo OTkpbITOMy nuLeH3noHHoMy cornateHnio GNU («KomnoHeHTsl GPL»), ¢ koTopbim
MOXHO 03HAKOMUTbLCA NO agpecy http://www.gnu.org/licenses/gpl.html. Ycnosusi GPL npumeHsitoTcst TOnbko Anst
koMmnoHeHToB GPL v TonbKO B TOW CTENEHU, B KOTOPOU HacToswee CornaileHve npotmeopeunt TpebosaHunsm GPL B
OTHOLLEHMM UCMOMNb30BaHNA TakMxX KOMMOHEHTOB; B 3TOM cnyyae Bbl 06513yeTech cobnioaaTs nonoxenns GPL,
perynupyoLime 1crnonb3oBaHNe ykadaHHbIX KOMMOHEHTOB.

Pasgen 7. MNMpoeepka. Komnanus Synology nmeeT npaBo BbINOMHATL NPoBepKy cobnogeHns Bamu ycnosuin HacTosiLLero
Cornawenus. Bbl cornawaertecb npegoctasnsTe Synology AOCTYnN K cpeacTBaM, 060pyA0BaHNMIo, KHUraM, 3anmcsam v
OOKyMEHTaMm, a Takke CoTpyaHuyaTh ¢ Synology MHbIM 06pa3oM B Liensix npoBeaeHnst nobon nogobHom NpoBepku
KomnaHuer Synology nnu areHTom, aBTopusoBaHHbIM Synology.

Pasgen 8. MNMpaBo cobctBeHHOCTU. MporpammHoe obecneveHre SBnsieTcs COGCTBEHHOCTLIO KoMnaHum Synology u ee
NUUEH3NaToB U 3aLyMLLEeHO 3aKoHamy 06 aBTOPCKWX NpaBax 1 APYron MHTennekTyanbHomn cobcteeHHocTy. Bee npasa,
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BKMOYas MMYLLLECTBEHHbIE W NpaBa cO6CTBEHHOCTU, B OTHOLLEHWW MporpamMmmHoro obecneyeHuns, B TOM Y1cne aBTopckue 1
WHblE NpaBa Ha UHTeNneKTyanbHy0 COBCTBEHHOCTb, NpUHaanexat komnaHum Synology.

Pasgen 9. OrpaHuyenHas rapanTus. Komnanus Synology npefocTaBnseT orpaHnyeHHyo rapaHTuio Ha To, Y4TO
MporpammHoe obecneyeHne cooTBETCTBYET MMCbMEHHBIM TEXHUYECKUM crneumdukaumam Synology, npyu Hannynm
TaKoBbIX, UNu TpeboBaHMSM, ykaszaHHbIM Ha Beb-caiTe, Ha Cpok, YCTaHOBMNEHHbI MECTHLIMU HOpMaTuBamu. KomnaHus
Synology no cBoeMy yCMOTPEHUIO NMpeanpuMeT BCe padyMHble AeCTBUSA ANS YyCTpaHeHnsa NoAobHbIX HECOOTBETCTBUIA B
MporpammHom obecneyverHny nnu 3ameHsl NporpammHoro obecneyvexHunsi Synology, KOTOpoOe He COOTBETCTBYET yKa3aHHOM
rapaHTumn, Npu ycrosuu npegocrasneHust Synology NMCbMEHHOro yBeAoMIeHUst 0 NOJ0OHOM HECOOTBETCTBUM B TEHEHUS
CpoKa [AeiCTBUA rapaHTun. YKasaHHas rapaHTus He pacrnpocTpaHAeTCs Ha HeCOOTBETCTBYMSA, BO3HUKLLVE B pe3ynbTaTe:
(W) ncnomnb3oBaHus, BOCNPON3BEAEHNS, pacnpOCTPaHEHNS UMK PacKpbITUS COOTBETCTBYIOLLEV MHGOPMaLIMKN B HAapyLUEHNE
ycnosuii HacToswero CornaleHns; (X) HaCTPONKK, N3MEHEHNS U Apyroro BMellaTenscTea B [porpaMmmHoe
obecneyeHne N1LOM, He aBTOPM30BaHHLIM KoMNaHuen Synology; (y) ncnonbsosaHus MNporpammHoro obecneyeHns ¢
nobbiMK NpoAayKTamu, cnyx6amm n MHBIMK CpeacTBamu, He NpefoCTaBNeHHbIMY KomnaHuer Synology; (z) HapyLleHus
ycnoBuii HacToswero Cornaluexus.

Pasgen 10. MNogpepxka. B TevyeHne rapaHTUiiHOro cpoka, ykasaHHoro B Pasgene 9, komnaHusa Synology npegoctaenser
YCNyrun TEXHUYECKon Noaaepxkun. Nocne nctedeHns rapaHTUHOTO cpoka noaaepka MNMporpaMmHoro obecneyeHnst MoxeT
NpeaoCcTaBnNATLCA KoMnaHuen Synology No NMCbMEHHOMY 3anpocy.

Pasgen 11. Otkas ot rapaHTuii. ECIV MPAMO HE YKA3AHO MHOE, NPOrPAMMHOE OBECIMNEYEHNE
MPEOOCTABINAETCA HA YINOBUNAX «KAK ECTb» C YYETOM BCEX HEOOCTATKOB. KOMMAHUA SYNOLOGY N EE
MOCTABLLMKN HACTOALLMM OTKA3BIBAIOTCA OT NIOBLIX APYIMX FAPAHTUW, NPAMbIX N
NMOOPA3YMEBAEMbIX, YCTAHOBITEHHbLIX 3AKOHOM UINM NHbBIX, B TOM YMCTIE OT JTKOBbIX
MNMOAPA3YMEBAEMbIX FTAPAHTVIA TOBAPHOIO COCTOAHUA, MPUTOAHOCTW ANA ONPEAENEHHBLIX LIENEN,
3AKOHHOCTU NMPABA COBCTBEHHOCTWU UMM HEHAPYLWEHNA NATEHTHBIX MPAB B OTHOLLEHUN
MPOrPAMMHOIO OBECIMEYEHNA. HE OTPAHNYMBASA BbILLECKA3AHHOE, KOMMAHUA SYNOLOGY HE
FAPAHTUPYET, YTO NMPOrPAMMHOE OBECMNEYEHWE HE BYOET COOEPXATb OLWWNBOK, BUPYCOB U OPYINX
OEDEKTOB.

Pasgen 12. OTkas oT Bo3melleHus yuepba. HA MPU KAKMX OBCTOATENIbCTBAX KOMMAHMA SYNOLOGY UM EE
JIMLEH3WATbLI HE HECYT OTBETCTBEHHOCTbL 3A HEMPEABWOEHHBLIE, HEMPAMbIE, ®AKTUYECKUE,
LUTPA®HBIE, KOCBEHHBIE U OPYITME YBbITKWU, BOSHUKLUME B PE3YJIbTATE NCMNOJb30OBAHUA UNA
HEBO3MOXHOCTU NCMNOJIbSOBAHUA MPOIPAMMHOIO OBECIMEYEHUA (BKMKOYAA, CPEOM NMPOYEIO,
MOTEPKO JAHHBLIX, MHOOPMALMN, OOXOOA, NMPUBLITN UMW BUSHECA) B COOTBETCTBUM C HACTOALLKMM
COrMAWEHVEM 1NN NPOrPAMMHBIM OBECMEYEHVEM N CBA3AHHBLIE BYb TO C NCMNOJTHEHVEM
OOroBOPHBIX (BKINMKOYAA HEBEPEXHOE OTHOLWEHUE), OENUKTHBLIX, OBBEKTUBHbLIX UMW NHBIX
OBA3ATEJNIbCTB, OAXE ECJ1/ KOMMNAHUA SYNOLOGY BbINA NPEQYNPEXOEHA O BOSMOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEbITKOB.

Paspen 13. OrpaHunyerue otBetctBeHHocTn. OTBETCTBEHHOCTb KOMMAHWW SYNOLOGY W/ EE MOCTABLUUKOB,
BOSHVIKLWAA B PE3YINbTATE UCMNONb30BAHNA NN HEBO3MOXHOCTU NCMOJIb3OBAHVA NMPOrPAMMHOIO
OBECIMEYEHWA B COOTBETCTBUWM C JAHHBIM COIMMALWEHWEM NN NPOrPAMMHBIM OBECMEYEHVEM HE
MOXET MNPEBLIWATb CYMMY, ®AKTUYECKW YNITAYEHHYIO 3A MPOAYKT, HE3ABUCUMO OT CYMMBbI
MOHECEHHbBIX YBEbITKOB U NMPUYHBI EE BO3HUKHOBEHUA — UICMONHEHWE OOTOBOPHbBIX (BKIMHOYAA
HEBPEXXHOE OTHOLWEHWE), OENMUKTHBLIX, OB bEKTUBHbLIX NIV NHBIX OBA3ATEJNIbCTB. YkasaHHble Bblille 0Tka3
OT rapaHTuii, 0TKa3 OT Bo3MeLleHus yuwepba 1 orpaHuyeHne oTBETCTBEHHOCTU NMPUMEHUMbI B TeYeHUE MakcManbHOro
CpoKa, YCTaHOBNEHHOrO AEMCTBYIOLLMM 3aKOHOAATENLCTBOM. B HEKOTOPLIX LWITATaX U PUCOUKUUAX ONpedenieHHble
UCKINIOYEHNs noapasyMeBaeMblX rapaHTuii Unu UCKItoYeHUs Nbo orpaHnyeHus, pacnpocTpaHseMble Ha ornpeaeneHHble
BUAbl YObITKOB, HE ONyCKaTCA MECTHBIM 3aKoHoAaTenbCTBOM. B cnyyae ecnu HacTosiwee CornallueHue perynupyercs
TakMM 3aKOHOLATENbCTBOM, YKa3aHHbIE UCKMIOYEHUS U OrpaHUyeHnst MoryT GbiTb HE MpUMeHUMbI B Balwem cnyyae.

Pasnen 14. OrpaHnyeHus Ha akcnopT. Bbl npuaHaeTe, 4to Ha MNMporpammHoe obecneyeHne pacnpocTpaHsSeTcs 3KCNOPTHOE
3akoHogaTenbcTBo CLUA. Bl 06513yeTech cobnogate Bce HOPMbl MEXAYHAPOAHOIO U HaLMOHaNbHOrO 3aKOHOAATENbCTBA,
npumeHumoro Kk MNMporpammHomy obecneyeHuto, Bknoyas Aktel Bropo koHTpons 3a akcnoptom CLUA.

Pasgen 15. PactopxeHue. bes yuiepba ans kakux-nmbo apyrvux npae koMnaHus Synology MOXeT npekpatuTb AelCTBUE
HacTtoswero CornalueHuns B crnyyae HapyleHust Bamu ero ycnosuit. Mpu 3Tom Bl 0683aHbI YHUHTOXUTE BCE KONWUK
MporpammHoro obecneyeHns n BCEX ero KOMMOHEHTOB.

Pasgen 16. MNMepeaaya npas. Mo HacTosiwemy CornaiweHuto Bel He MOXeTe nepefaBatb UKW NPeAOCTaBNATL Npaea
TpeTbUM n1uam, 3a UCKIYEHEM NMpaB Ha NporpaMMHoe obecneveHne, npeaBapuTenbHO YyCTaHOBNEHHoe B [poaykTax.
Iiobas Takasi nepegaya unv NpefocTaBneHne npas siIBMsSIETCst HapyLleHWeM gaHHoro CornaileHust u 6yaet npusHaHa
HeOencTBUTENbHOMN.

Pasgen 17. MNpumeHnMoe 3akoHogaTenbcTBo. Ecnv oTKpbITO He 3anpeLLeHo MECTHLIM 3aKOHOAATENbCTBOM, HACTosILLee
CornalueHve perynupyeTcs 1 co3gaeTcsi B COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpoW Obina obpa3oBaHa
komnaHusl Synology Inc., 3a UCKMIOYEHNEM €ro KOMIM3MOHHBIX HOPM.

Paspnen 18. YperynupoBaHue crnopos. JTio6oii crnop, pasHornacue unm npeTeHausl, CBsi3aHHbIE C HACTOALLMM



CornaiieHnem, noanexar NCKNIoYNTENbLHOMY N OKOHYaTENbHOMY PACCMOTPEHWIO B apOUTPaXKHOM Cyae Npu yYacTum Tpex
HenTpanbHbIX apoUTPOB B COOTBETCTBUM C AEMCTBYIOLLMMU NOMOXEHNAMN 3aKkoHoAaTenbcTBa 06 apbutpaxe un
NpYMEHNMbIMW NPoLieAYPHBLIMU NpaBunaMn CTpaHbl, B KOTOpoii Obina obpasosaHa komnaHusa Synology Inc. B Takux
cnyyasx apbuTtpaxHoe pasbrpaTenscTBo 6yAeT orpaHM4eHO PacCMOTPEHNEM CMOPOM UCKIYUTENBHO Mexay Bamu n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3drpaTenbCTBOM UN NPOBOANTLCA HAa OCHOBaHWUMW KOMNMEKTUBHOMO ncka. Mectom nposeaeHust
apbuTpaxHoro pasbvpaTenscTea ABnseTcs r. Tanbaii, A3bIkom apbuTpaxHoro pasbupaTenscTea ABNAETCA aHMNMNCKUN
A3bIK, UMW, NO CornalueHnio 06enx CTOPoH, MaHAapPVHCKOe Hapeyne KUTancKoro asbika. PelueHne apbutpaxHoro cyaa
ABNAETCA OKOHYaTENbHBIM 1 06A3aTeNbHBLIM ANt CTOPOH M MOXET ObITb NPMBEAEHO B UCNONHEHKE B Ntobom cyae
COOTBETCTBYIOLLIEV IOPUCAMKLMN. Bbl NOHMMaeTe, 4TO B OTCYTCTBME HACTOSALLLEro NONoxeHns Bol menu 6bl NnpaBo Ha
paccMOTpeHue cropa, pasHornacus unv NpeTeH3vn B cyae, BKNoYas NpaBo Nogayun KONMEKTUBHbIX UCKOB, U Bbl npsamo n
CO3HaTeslbHO OTKa3biBaeTeCh OT Takux NpaB M cornallaeTecb C pacCMOTPeHUeM Niobbix CNopoB B apbUTpaxHoM cyae B
COOTBETCTBUM C nonoxeHusmu Pasgena 18. Hu ogvH nyHKT faHHoro Pasgena He 3anpelyaeT u He orpaHnunsaeT
komnaHuio Synology oT ncrnonb3oBaHusi cyaebHOro 3anpeta unu NPUMEHEHNs ApYrnx AeiCTBUIA Ha OCHOBAHUW 3aKOHa Unn
npaBa cnpaBeAIMBOCTY 3a HapyLLeHWe Unu NonbITKy HapyLweHust AaHHoro CornalleHns B COOTBETCTBUM C NpaBamu Ha
VHTennekTyanbHyt cobCcTBEHHOCTL Synology.

Pasgen 19. BosnarpaxaeHue agBokaToB. CTOpOHe, BbiMrpaBsLuei Aeno B Nobom apbuTpaxHoM, MOCpeaHNYECKOM Un
nHoM cyfebHoM npouecce No OTCTaMBaHWIO NPaB CornacHo HacTosLwemy CornalleHunto, KOMNEHCHPYIOTCA BCE PAacXOoAbl, B
TOM 4nCre roHoOpap aABOKaTOB W M0G0V apOUTPadKHbIN B3HOC, YNIa4eHHbIN Takoli CTOPOHOM.

Pasgen 20. JlenvmocTb cornaienus. B Cny4yae, ecnu no6oe nonoxeHve CornatueHus onpegenaeTca Kak HencnonHmMmoe
NN HeOENUCTBUTENbHOE, TaKoe MOJIOXKEHNE TEM HE MeHee 6yueT BbINOMHEHO B NOMHOM 0Obeme.

Pasgen 21. Llenoe cornawerune. Hactosiwee CornalueHne npeactasnseT coboi BCIO NONHOTY Aorosopa mexay Bamu n
komnaHuer Synology B oTHoLieHun [porpamMmmMHoro obecneyeHns n 3ameHseT BCe NpefaBapuTenbHble N TEKyLLme
[OrOBOPEHHOCTU U COrnaLLeHns (YCTHbIE UM NUCbMEHHbIE) B OTHOLLEHWU NpeameTa Cornawenus. Hukakne namexexus
Unun oTKasbl OT 0653aTenbLCTB AaHHoro Cornallenns He ByayT AeNCTBUTENBHbI, ECNY OHW He NPefoCTaBNeHb! B
NMCbMEHHOM BuAe C MOAMUCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

JaHHoe CornalueHue sBRsieTCA NepeBofOM C BEPCUW Ha aHIMMIACKOM s3blke. B cnyyae pasHornacuii mexay
CornalleHneMm Ha aHrMUIACKOM S3bIKE U €ro BEPCUSIMU Ha APYruX si3blkax NPUOpUTETHON ByaeT SBNSATLCS BEPCUS Ha
AHIMNIACKOM SI3bIKE.
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OrPAHNYEHHAA TAPAHTNA HA MPOAOYKT

OAHHBLIA NEPEBOA MPELOCTABMNAETCA UCKMKOYNTENIbHO B MUHOOPMALIMOHHbLIX LIENAX. NMPU
OBHAPY>XEHUW PACXOXOEHWY NPEBAITUPYIOLLYHO CUITY UMEET BEPCUS HA AHTTIMMCKOM A3bIKE.

OAHHAA OTPAHUYEHHAA TAPAHTUA («FTAPAHTUA») PACMTIPOCTPAHAETCA HA NPOAYKTbI (KAK YKASAHO
HWKE) KOMIMAHUM SYNOLOGY, INC. M EE OYEPHWX KOMMNAHWW, BKITFOYASA SYNOLOGY AMERICA CORP
(COBMECTHO MMEHYEMBbIE «SYNOLOGY»). NPV BCKPbITUM MAKETA C NMPOOYKTOM 1 MCMNONb30OBAHNN
MPOAOYKTA Bbl MPUHUMAETE U COMMALWAETECH C YCNOBUAMW HACTOSLLEN FTAPAHTUW. HEOBXOOMMO
MOMHWUTb, YTO JAHHAA OIrPAHUYEHHAA TAPAHTUA HE PACTMTPOCTPAHAETCA HA NMPOrPAMMHOE
OBECIMEYEHWE, COOEPXALLEECS B MPOAYKTAX, HA KOTOPLIE PACMPOCTPAHAETCA OENCTBUE
COOTBETCTBYIOWENO JIMLUEH3MOHHOIO COMMMALWEHNA C KOHEYHBIM MOJIb3OBATEJIEM, N YTO KOMMAHNA
SYNOLOGY OCTABMSAET 3A COBOW MPABO B JTIOEON MOMEHT BHOCUTb U3BMEHEHWA B JAHHYIO TAPAHTUIO
HA NPOOYKT BE3 NPEABAPUTENBHOIO YBEJOMITEHUA. ECITV Bbl HE COITIACHBI C YCNOBUAMU TAPAHTUN,
HE UCMONb3YWTE AAHHBLIA MPOOYKT. Bbl MOXETE BEPHYTb NPOAYKT NPOOABLLY, Y KOTOPOIO OH BbiJ1
KYMNIEH, 0151 BOSMELLEHWMA CPEACTB B COOTBETCTBUM C AENCTBYIOLEN MOJNUTUKOW BO3BPATA
TOBAPA JAHHOIO NMPOOABLIA.

OBPATUTE BHUMAHUE, YTO FAPAHTUHOE OBCITY>XKVMBAHWVE SYNOLOGY OCYLLECTBNAETCA HE BO BCEX
CTPAHAX, N YTO KOMMAHNA SYNOLOGY MMEET MNPABO OTKA3ATb B OBCITY>XKMBAHN HA YCITOBUAX
LAHHOW OrPAHUYEHHOW FAPAHTWW, ECITU 3AMPOC HA OBCITY>KUBAHWE MOOAETCA HE B CTPAHE, IE
MPOOYKT BblN U3HAYATNBHO MPVOBPETEH. CTPAHA, B KOTOPOW MPOAYKT BblN M3HAYATBHO
MPWOBPETEH, ONMPEAENAETCA HA OCHOBAHWW BHYTPEHHEW JOKYMEHTALIMM SYNOLOGY.

MecTHble 3aKoHbl 0 3aWmTe npaB noTpebutenen. [nsa notpebutenen, Ha KOTOPbIX PacCNPOCTPAHSAIOTCA MPUMEHUMbIE
MeCTHble 3aKOHbl 1 HOPMaTVBHbIE aKTbl MO 3aLuUTe Npas NoTpeduTenen, NpeaocTaBNseMble HaCTOSALLMM JOKYMEHTOM
npa.a SBNSOTCA AOMOMIHEHNEM KO BCEM NpaBaM U CpeACcTBaM NpaBOBOW 3aLUMTbI, U3MOXEHHBIM B TaKMX 3aKOHax u
HOpPMaTMBHBIX aKkTax no 3aluTe npae noTpebutenen.

Paspen 1. MpoaykTbl
(a) «MpopykTbl» — HoBble npoaykTbl unu OBHOBMNEHHbIE NPOAYKTHI.
(6) «HoBbIli NpogyKT» — 9TO annapaTHoe obecneyeHne 1 akceccyapbl C TOProBon Mapkon Synology, cogepxalynecs B

OpuWrMHanbLHOW ynakoBKe 1 npuobpeTeHHble KnveHToM y aBTopm3oBaHHOro AMcTpubbioTopa unu pecennepa Synology.
Cnmcok HoBbix NpoayKTOB NpeAcTaBneH Ha Beb-cTpaHuue CocTosiHne NnoaaepXkkm NpoayKToB.

(B) «BoccTaHoBneHHBIV NpoaykT» — 3To nobon npodykT Synology, KOTOPbIA Gbin BOCCTAHOBMNEH A0YEPHEN KOMMaHWER
Synology nnu aBTopr3oBaHHbLIM ANCTpUOBIOTOpOM/pecensiepom Synology, 3a UCKMIOYEHNEM MPOAYKTOB, NPOAAHHbIX "Kak
ecTb" unum "6e3 rapaHTun".

(r) «3anacHas YacTb» — nobble AeTanu, NPUHAANEXHOCTN, KOMMNOHEHTHI U Apyroe o6opyaoBaHNe, KOTOpbIe YCTaHOBIEHbI
Unu BCTPOeHb! B MpoayKT MU NPUKPENEHbI K HEMY.

(n) Opyroe onpeneneHne: «KnueHT» — 3TO NULO UK OpraHnsaums, npuobpeTaroLlas NpoayKT y komnaHum Synology nmbo
y aBTOPM30BaHHOIO AMCTPMObLIOTOPa unu npogasua Synology; «/IHTepHeT-marasnH» — UHTEPHET-MarasuH, KOTopbiM
ynpaensieT komnaHus Synology nnu ee fgoyvepHsas komnanus; «MporpammHoe obecneyeHne» — NporpaMmHoe
obecneyeHne, KOTOPOe HaXoAMTCS B COOCTBEHHOCTM KoMnaHum Synology n npunaraetcs K [poaykTy, npuobpetaemomy
KnuenTom, ckaunBaetca KnuneHtom ¢ Beb-cavita nnu npegsaputenbHO ycTaHaBnvMBaeTcs Ha [poaykT komnaHuen
Synology, 1 BKnoYaloLLiee MMKponporpaMmMHoe obecneyeHne, a Takke COOTBETCTBYIOLLME MyNbTUMeANa, N3obpaxeHus,
aHVMauuio, BUAeo, ayamo, TEKCT U NPUIIOXEHUS, BCTPOEHHbIE B MporpaMmMHoe obecneyenne vnm MpoaykT, a Takke B
nobble 06HOBMNEHNSA Takoro NporpaMMHoro obecneveHus.

Paspen 2. MapaHTuiiHbIN CpoK

(a) «FapaHTUiAHbIN cpok»: MapaHTUIHbLINA CPOK HAa4YMHAETCS C AaTbl MOKYMKKU, yKa3aHHOW B npeabsaBnsieMbix KnueHTom
[OKYMEHTax — KBUTaHLMN UNK cHeTe, — 1 3aKaHYMBaeTCs Ha crnefyoLmin fIeHb Nocne OKOHYaHns MapaHTUAHOro cpoka
ans kaxgoro Hosoro npoagykta. MHopmauuio o MapaHTuinHoM cpoke Ans kaxagoro HoBoro npogykra MOXHO NOCMOTPETb
Ha Beb-cTpaHuue CocTosiHMe noaaepxkM NpoaykToB. [Ansa 3anacHoi YacTv FapaHTuiHbIA CPOK NPU HOpManbHOM
MCMONb30BaHUN COCTaBNSAET OAWH rof (NATb NeT ANs CUCTEMHBIX AMCKOB) C AaTthbl NpuobpeTenns MNpoaykTa. B criyyae ¢
BoccTaHoBREHHbIMU NPOAYKTaMU UM OTPEMOHTUPOBAHHLIMU AETaNSAMU UCMONb3yeTCs OcTaBLleecsi Bpemsi [[apaHTUiiHOro
cpoka Ha lMpoaykT, koTopblii Obin 3ameHeH, unu npegoctaensetcs 90 (4eBSHOCTO) AHEN C AaTbl 3aMeHbl U NMOYUHKN
MpopaykTa, B 3aBUCMMOCTU OT TOrO, KaKol NepUOA, BPEMEHN ANUTCS Jorblue. YKasaHHble Bbilwe fapaHTuiiHbIe CPOKU He
oTHocaATcs Kk MNpoaykram, npogaHHbIM "kak ecTb" nnum "6e3 rapaHtun”. B cnyyae ecnu gencTBuTenbHas KBUTaHUNS O
nokynke MNpoagykta unu cyeT-daktypa Ha MpoaykT He npeacTaBneHbl NMMBo SBNATCS SBHO OLUMOOYHBIMU UK
hanbcuuLmMpoBaHHbIMK, [apaHTUIHBIA CPOK Ha NpPeACTaBnNeHHbI [poayKT HAUYMHaEeTCs ¢ AaThl U3rOTOBMNEHUS B
COOTBETCTBUM C BHYTPEHHUMU 3anucsamu Synology.
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(6) "PacLumpeHHbIn rapaHTUiAHbIi cpok”: [ina KnueHtoB, npuobpeTatowumx rapaHtuio EW201/EW202 wnu gononHuTenbHble
yCryru no pacluvMpeHHoi rapaHtum Plus ans Hosbix npoaykToB, ykasaHHble B pasgene 1 (6), MapaHTuiiHbin cpok byaet
npoaneH Ha Aea roga. Ansa rapaHtun EW201/EW202 Bbl MOXeTe 03HaKOMUTBLCSA C COOTBETCTBYHOLLMMN MOAENSMUN
[MpoayKToB 1 AOCTYNHBIMU PErmoHamm Ha cTpaHuue paclumpeHHor rapaHtun EW201/EW202. [ina paclumMpeHHon rapaHTum
Plus Bbl MOXeTe 03HAaKOMUTLCS C COOTBETCTBYOLUMU Mogensimu MNpoaykToB 1 AOCTYMHLIMW PETMOHAMM Ha CTpaHuLe
pacluMpeHHoi rapaHtum Plus. KnmeHT MoxeT BbliGpaTb TONbKO OAHY U3 3TUX OOMNOMHUTENbHbIX YCIYT.

(8) «HemeaneHHoe npekpallyeHne AencTBnsa rapaHTUiiHbIX 0683aTenbCTBy: [[apaHTUiHBIN CPOK ANs ANCKOBbIX NMPOAYKTOB
Synology 6yaeT HemeaneHHO NpekpaLleH B creayloLmx cnyyasx: (a) Ans TBepAoTeNIbHOro HakonUTenNs: 3HavyeHne-
MHOMKATOP OKOHYaHWS CpoKa cnyXObl paBHAETCA UM NPEeBbILLAeT NpeaenbHoe 3HavYeHne, yKkasaHHoe B TEXHUYECKNX
XapaKkTepucTvKax HakonuTens, npunaraembix K npuobpeteHHomy NpoaykTy; (6) Ans Bcen AMCKOBOWN NPOAYKLMK:
TemnepaTypa paBHa U1 NpeBbIlLaeT npeaernbHyto paboyyto TemnepaTypy ANCKa, yKa3aHHY0 B TEXHUYECKUX
XapakTepucTukax, npunaraemMblx kK npuobpeteHHomy MpoaykTy.

Pasgen 3. OFpaHM‘-IeHHaﬂ rapaHTna n OTBETCTBEHHOCTb

3.1 OrpaHunyeHHas rapaHTus. B cootBeTcTBMM € pasgenom 3.2 komnaHus Synology rapaHTupyeT KnneHTy, 4To Kaxabiv
MpopaykT (a) He ByneT cogepxaTb dusnyeckux gedekToB B MaTepuanax u pabote u (6) npu obbIYHbIX YCNOBUSIX
aKkcnnyartauyum byaeT paboTtaTb B COOTBETCTBUM C 3asBNEHHbIMU KOMNaHuel Synology xapakrepuctukamu B TeHeHne
[apaHTuinHoro cpoka. Takaa OrpaHnyeHHasi rapaHTUs He pacnpocTpaHsaeTcs Ha cogepxalyeecs B [poaykre unm
npuobpeTeHHoe KnueHTtom MporpammHoe obecneveHne, B OTHOLLEHUN KOTOPOro AelCTBYET Npunaraemoe NMLEeH3VoHHoe
cornalieHne ¢ KoHeYHbIM nonb3oBartenem, noctasnsemoe smecte ¢ MNpoaykrom. Komnanusa Synology He npefgoctaenset
rapaHTuio Ha BoccTaHoBnEHHbIE NPOAYKThI, MpoAaHHbIe "Kak ecTb" unm "6es rapaHtun'.

BebiweykasaHHas orpaHW4eHHas rapaHTus He NoANeXuT nepedaye n pacnpocTpaHseTcst Tonbko Ha KnueHToB, koTopble
HenocpeacTBeHHO npuobpeTatoT MNpoaykTel y NapTHEPOB, pecennepoB Synology n aBTOPU30BaHHbIX ANCTPUOLIOTOPOB
Synology. MapaHTWitHbIl CPOK, yCTaHaBNMBAEMbI B COOTBETCTBUM C HACTOSILLIMM JOKYMEHTOM, ByaeT aHHynMpoBaH npu
npogaxe unu nepegade KnveHntom MNpopykra TpeTbyM nuuam.

3.2 VckntoveHus. BbllenanoxeHHble rapaHTum 1 rapaHTuitHble oba3aTenscTBa He pacnpocTpaHsioTes Ha MpoaykT,
KOTOpBLIN (a) Bbin yCTaHOBMEH MMM NCNONb30BaH CNOCOBOM, He yKa3aHHbIM UMK He onucaHHbIM B [poaykTe, ero
XapakTepucTuKax Unm Apyrux CBA3aHHbIX C HUM AOKYMEHTaXx, Unm Obin NCMOMb30BaH He MO Ha3Ha4YeHuio,
3KcnyaTMpoBarncs HenpaeunbHO UK 6bin nospexaeH; (6) 61 noBpexaeH B pesynbTate HecHacTHOro cnyyas, noxapa,
KOHTaKTa C XXWAKOCTbIO, 3eMNETPACEHNS UMK B pe3ynbTaTe MHOro BHELLHEro dhakTopa Mnm Ncrnonb30BaHNs B
HeHagnexaiymx ycrnosusx; (B) 6bin pasobpaH 6e3 nonyyeHns Hagnexaiyero paspeLueHns komnadum Synology; nnm

(r) nonyymn KocMeTUYeckMe NOBPEXAEHNS B pe3dynbTaTe U3HOCa UM eCTECTBEHHOrO CTapeHus, BKMoYas, NOMUMO
npoYyero, LapanuHbl, BMATUHLI 1 CIIOMaHHble MNacTMKOBble AeTanu Ha nopTax, 3a UCKMIYeHWeM cryyaes, Koraa 1o
Npon3oLLo B pedynbTarte AedekToB MaTtepuanos Unn npobnem, CBA3aHHbIX C KAYECTBOM U3rOTOBMEHWS; (A) HEe MOXeT
6bITb MAEHTUULMPOBAH NO CEPUAHOMY HOMEPY B pe3ynbTaTe ero CTUpaHus Unu yaaneHus ¢ noBepxHocTu MNpoaykra;
(e) 6bIn NoBpex/AeH Unu BbILLEN U3 CTPOS 3-3a HEBO3MOXHOCTU BbINONHEeHUs KNneHToM ncnpasneHuii, UasMeHeHui,
yAyYLWeHUi U Apyrnx o6HOBNEHWI, NpeAoCTaBNeHHbIX KMMEHTY KomnaHuer Synology, unu ns-3a BHeApeHWs, yCTaHOBKN
1N ncnonb3oBaHnsa KnueHTom ncnpasneHuii, UBMEHEHW, ynydLlleHuid unv Apyrux o6HOBNEHUI, NpefoCcTaBneHHbIX
TPEeTbMMU Nnuamm; () Obin NOBPEXAEH, BbILLEN U3 CTPOS UMW CTan HECOBMECTMM M3-3a YCTAHOBKU MM NPUMEHEHNS
KOMMOHEHTOB, He NpeAoCTaBNeHHbIX KomnaHuer Synology, 3a UCKIMIOYEHNeM annapaTtHbIX CpeACcTB, NPOrpaMMHOro
obecneyeHnss unu Apyrux AOMONHUTENbHBIX NPUHAANEXHOCTEN, ANS KOTOPbIX Obin pa3paboTaH MpoaykT.

O6paTnTe BHUMaHWe, YTO Kaxaas U3 MepevncneHHbiX Bbille CUTyauuii NoaBepraeTcs NpoBepKe, BbINMOMHAEMYHO
komnaHuer Synology Ans oueHkn BHellHero Buaa MpoaykTa n paboTbl ero dyHkuumin. KomnaHusi Synology moxeT
0TKa3aTbCA NPefoCTaBNATh NOObIE rapaHTUHbLIE YCNyru, BKIOYas, MOMUMO NPOYEro, yCrnyry no PeMOHTY NPOAYyKTa,
TEXHUYECKOW NoaaepXKe N 3amMeHe NpoayKTa, kak onvcaHo B pasgene 3.3, Ans nobbix MNpoaykToB Npy BO3HUKHOBEHWN
nobon 13 cnegyowmnx cuTyauuii:

3.3 MNapaHTuiHOE obCnyXmnBaHNe N UCKNoYUTENBHOE Bo3MeLleHne yuepba. Ecnv KnmeHT coobluaeTt o HecooTBeTCTBMM
MpoaykTa rapaHTusm, ykasaHHbIM B pasgene 3.1, B TedeHne [apaHTUInHOro cpoka onmcaHHbIM Hike obpasom, To nocne
NPOBEPKM AaHHOTO HECOOTBETCTBMSA KOMNaHWs Synology MOXeT Ha CBOe YCMOTpeHWe: (a) BbIMOMHNUTL KOMMEPYECKN
060CHOBaHHbIE AeNCTBKSA MO peMOHTY NpoaykTa, (6) BINOMHUTE TEXHUYECKoe obecnyxuBaHue, (B) 3aMEHUTb
HecooTBeTCTBYLWWMIA MpoayKT unn ero YacTeb nocne Bo3spaTa Becero Mpoaykra B cooTBeTcTBUM ¢ Pasgenom 3.4.
BblleckasaHHOe ycTaHaBnMBaeT NOMHYI0 OTBETCTBEHHOCTb KOMNaHun Synology 1 eAMHCTBEHHOE W UCKNIoYMTENbHOE
CpeAcTBO NPaBoBOW 3awmTel KnmeHTa Ha komneHcauuio Npu HapyLLieHun rapaHTum cornacHo Pasgeny 3.1 nnn
obHapyxeHun apyrux gedekToB nnun HegoctaTkos MNpoaykta. KnueHT 0653yeTcs npunarate pasymHble yeunus aAns
nomoLLy komnaHum Synology B AnarHoCTuke 1 nposepke HecooTseTcTBMSA MNpoaykTta. ObpaTuTe BHUMAaHWE, YTO
rapaHTuiiHasa nopaepXka He pacnpoCcTpaHAEeTCs Ha BOCCTAHOBIEHNE AaHHbIX, XpaHsalwmxcs B [Mpoaykre Synology nnm ero
pe3epBHOI konun. KNneHT fomKeH caenaTb pe3epBHYI0 KOMUIO COXpaHEeHHbIX AaHHbIX Nepe Bo3paTom MNpoaykTta B
komnaHuio Synology. Synology MoxeT yaanuTb BClo MHOPMaLMIo Unn AaHHble, cogepxalyumecs B MNpoaykre, Ha Bpems
BbIMOMHEHNS rapaHTUINHOro 06CNYXXMBaHNA N HE HECET OTBETCTBEHHOCTYM 3a MOTEPIO AaHHbIX, coaepxaiyuxcs B MNpoaykTe.
Kpome Toro, KnueHT 06513aH yaanuTb niobble HenpeayCcTaHOBIEHHbIE akceccyaphbl, Takue kak kapta agantepa, namsTh,
XECTKUIA ANCK Unn TBepAOTENbHbIA HakonuTerb, NOCKoNbKy Synology He HeceT OTBETCTBEHHOCTU 3a MOTEPIO HEeYAaNEeHHbIX
KOMMOHEHTOB, KOTOpbIE HE ObINn NpeayCTaHOBMEHDI.

3.4 BosBpart. B cnyyae rapaHTUiHbIX NpeTeH3nin KnMeHT JomKeH BEPHYTb NOMHOCTbIO YKOMMNEKTOBaHHbIM MpoaykT
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KomnaHumn Synology B COOTBETCTBUM C AaHHbIM pa3genom 3.4. Jlioboli Bo3BpaLlleHHbI [poaykT, KoTopbliv (a) 6bin
pa3obpaH (3a ncknYeHmemM cny4yaes, koraa 310 Oblno caenaHo B COOTBETCTBMM € yKasaHnem komnaHum Synology); nnm
(6) He MOXeET ObITb MAEHTUULMPOBAH NO CEPUItHOMY HOMEPY B pe3yrnbTaTe ero CTUpaHusa Uu yaaneHus ¢ noBepxXHoCTH
MpoaykTa unu (B) 661N NOBPEXAEH NPU BO3BpaTe U3-3a HENPABWUBLHOW YNAKOBKM (B TOM YUCIIe UMEET, MOMUMO NPOYEro,
LapanuHbl n gecdopmauun), He byaeT npuHAT n 6yaeT Bo3spalleH KnueHTy 3a ero cyet. JTiobon MNpogykT Heobxoammo
BO3BpaTWUTb B HAOAEXHOW YNakoBKe U B TOM e COCTOSIHUM, B KOTOPOM OH MoJly4eH oT komnaHum Synology, no ykasaHHOMY
komnaHuel Synology agpecy, npeaBapuTeNibHO ONyaTMB CTOMMOCTb NEePECHINKX. B 3aBUCHMOCTY OT MECTOHAXOXAEHUS
KnueHta moxeT noTpeboBaTbCs MexayHapoaHas AocTaska, U KnmeHT HeceT 0TBETCTBEHHOCTb 3@ TaMOXEHHbIE MOLLMWHBI,
ocbopmMneHve 1 Bce Apyrme pacxoabl, CBA3aHHbIE C YCNyroi 3aMeHbl. KNMeHT HeceT 0TBETCTBEHHOCTL 3a CTpaxoBaHue U1
pVCK yTEPU /MM NOBPEXAEHUS BO3BPAaLLAeMoro ToBapa 40 MOMeHTa Mony4yeHus ero komnaxuen Synology.

3.4.1 O6was ycnyra 3ameHbl. Bosspat ntoboro MNpoaykra KnneHtom B cooTBETCTBMM € nonoxeHnsmu Pasgena 3.3
[OIDKEH OCYLLECTBNATLCS B paMKax akTyanbHON npoLieaypbl 3aMeHbl Synology n TpebyeT Hanuuns KBUTaHLuK nnm
cyeTa-hakTypbl. [loNONHWUTENLHYIO MHPOPMALIMIO O MpoLieAype 3amMmeHbl MOXHO HalTu B pasaene Kak nonatb
3asABKy Ha rapaHTuiHoe obcnyxueanune npoaykra Synology?

3.4.2 Ycnyra pacwnpeHHon rapaHtum Plus. (MpumeHnmo Tonbko k KnueHTy, npuobpeTtatoLlemMy paclumpeHHyo
rapaHTuio Plus)

(a) CtaHpapTHas ycnyra npsiMon 3ameHbl: B oTHOLLEHWUN cTaHaapTHOR ycnyrn npsMoli 3aMeHbl KnueHT fomkeH
CHayana BepHyTb HeCOOTBETCTBYIOLWWMIA [PoAyKT, Npu3HaHHLIN Synology, B Ha3Ha4YeHHbIN LEHTP 06cnyxuBaHus
BO3BpaTa 3a cyeT KnueHta. 3ameHa He ByaeTt oTnpasneHa Ao NonyyYeHus HecooTBeTcTByoLwero Mpoaykra B
Ha3Ha4YeHHOM LeHTpe Bo3BpaTta Synology.

(6) PacwmpeHHas ycnyra npsiMoi 3aMeHbl: B OTHOLLEHWM pacLUMpPEeHHON yCryry MPSAMOW 3aMeHbl KOMNaHWs
Synology oTnpasuT 3ameHy lMpoaykTa no agpecy, ykasaHHomMy KnueHTom, fo Toro, kak KnmeHT BepHeT
HecooTBeTCTBYOLWMIA NpoaykT. KnueHT AomkeH BEpHYTb HECOOTBETCTBYIOLWMIA [TpoayKT, Mpu3HaHHbIA Synology, B
COOTBETCTBYIOLLMIA LIEHTP 0b6CnyxunBaHMs Bo3spaTa 3a cyeT KnneHTa B TeveHve 28 (ABaguaT BOCbMW)
KaneHAapHbIX AHEN ¢ AaTbl YCNeLHOro pacCMOTPEHNS 3asBKN 1 NPeaoCcTaBUTb aBTOPU3aLIMIO KpeaAUTHOW KapTbl B
KavecTBe rapaHTun. ABTopm3auus KpeamTHON KapTel OyaeT oTMeHeHa nocne Toro, kak Synology nonyyut
HecooTBeTCTBYLWMI [MpoayKT, Bo3BpaLLeHHbI KnueHtom. Ecnn KnueHT He BepHyn HecooTBeTCTBYOWMA MpoaykT
B TeyeHue 28 (ABaauaTi BOCbMM) KaneHaapHbix AHer, Synology nmeeT npaBo B3biCkaTb obecneveHne B NoHOM
obbeme ¢ KpeauTHO kapTbl KnueHTa 1 oTkNounTb BCe Cny»Obl, CBSi3aHHble C CEPUHBIMU HOMEPamu
HecooTBeTCTBYloLero [poaykTa u ero 3ameHbl. Kpome Toro, komnaxHua Synology octaensieT 3a cobon npaso
oTKasaTbCs MPeAoCTaBnsATh 0Oy COOTBETCTBYIOLLYIO TEXHUYECKYIO NOAAEPXKY B Oyayuiem. BoileynomsHyTele
Mepbl He BNWSAIOT Ha lopuanyeckme npasa komnaHnm Synology, BO3HMKaloLMe B CBA3N C HUMM.

3.5 3ameHa Ha HoBbin npoayKT nnun BoccTtaHoBNEHHbIV NPoAyKT komnaHuen Synology. Ecnn komnanmsa Synology pelumt
npousBecTn 3ameHy NpoaykTa B cooTBETCTBUM C [apaHTueld, ykazaHHol B Paszgene 3.1, Synology BbIMOMHUT NepechInky
Hosoro [poayKkTa 3a CBOW cyeT, BbiopaB cnocob JOCTaBkM N0 CBOEMY YCMOTPEHWIO, nmocne nonyyexus MNpoaykra, He
YAOBMETBOPSIOLLEro TEXHUYECKUM YCNOBMAM, BO3BPaT KOTOPOro OCYLLECTBNSETCA CornacHo nonoxexHusm Pasgena 3.4, n
npoBepkM komnaHuen Synology Takoro HecooTBeTCTBUS. [Nepen oTnpaBkoi KnueHTam BoccTaHOBNEHHbIN [MpoaykT
NPOXOAMT Ha COOTBETCTBUE CTaHAapTaM kayecTBa komnaHum Synology. O6paTtnTe BHUMaHWe, Y4TO YacTb
BOCCTaHOBMEHHbIX [1poAyKTOB MOXET MMeTb NATHA, LapanuHel unu apyrne Hebonblune cneapl nsHoca. B HekoTopbix
cTpaHax komMnaHusi Synology MOXeT no CBOeMy YCMOTPEHUIO NPUMEHSATL K onpeaeneHHbiM MpoaykTam Ycnyry no sameHe
npoaykToB Synology, B pamkax KOTopor komnaHus Synology moxeT oTnpasuTb KnneHTy HoBbIN [MpoayKT Ao nonyyeHus
MpopaykTa, He yA0BNEeTBOPSIOLLEro TEXHNYECKMM ycrnoBusaM, oT KnueHTta («Ycnyra no 3ameHe npoayktoB Synology»).

3.6 Otkas ot rapaHtuin. TAPAHTUN, OBASATEJIbCTBA N OTBETCTBEHHOCTb KOMIMAHMM SYNOLOGY, A TAKXKE
CPE[LCTBA NMPABOBOW 3ALLNTbI KIMEHTA, YCTAHOBIEHHbIE B JAHHOW FTAPAHTW, MPEQOCTABNAIOTCA
B3KCKMO3MBHO UM B3AMEH, MOJITOMY HACTOSALLMM KIMEHT OTKASBLIBAETCS OT NPAB W MPETEH3UIA,
BCEX APYIUX FTAPAHTWIA, OBASATENBCTB M OTBETCTBEHHOCTW CO CTOPOHbLI KOMIMAHWM SYNOLOGY U
BCEX OPYIUX MPAB, MPETEH3WM K KOMMNAHWW SYNOLOGY, ABHbIX UITY MOOPA3YMEBAEMbIX, MO 3AKOHY
WM MHBIM OBPA30M B OTHOLLIEHWM MPOQYKTA, COMYTCTBYIOLWEW JOKYMEHTALIMN UM MPOITPAMMHOIO
OBECIEYEHWSA, A TAKXKE APYIMX TOBAPOB UIMU CNYXKB, MPEAOCTABIIEHHbBIX MO AAHHOW FAPAHTAN,
BKJTHOYASA, HO HE OrPAHUYMBAACS: (A) MOAPA3YMEBAEMOW FTAPAHTM TOBAPHOIO COCTOSAHUA U
MPUrOAHOCTU ANA ONPEAENEHHBLIX LIENEW; (B) NOOPA3YMEBAEMOW FAPAHTUU, BLITEKAIOLLEW N3 XOOA
BbINONHEHWSA, MOPAAKA BEAEHUA ONEPALMIM NN TOPTOBOIO OBbIYASA; (C) CKA O HAPYLUEHUW U
HE3AKOHHOM MNPNCBOEHWW; (D) TPEBOBAHWA B PE3YINLTATE OENMUKTA (BKIMKOYAA HEBPEXKHOCTD,
BE3YCNOBHYIO OTBETCTBEHHOCTb, OTBETCTBEHHOCTbL 3A NMPOOYKT UM MHbIE FOPUONYECKUNE
MONOXKEHWSA). KOMMNAHNSA SYNOLOGY HE FAPAHTUPYET U CMELMAINBHO OTKA3BLIBAETCS OT FAPAHTUN
BE3OMACHOCTW 1 3ALLUNTBI OT YTEPW JAHHBLIX NI MHOOPMALINN, XPAHALLNXCA HA ITIOBOM MNPOAYKTE
SYNOLOGY. KOMNAHMA SYNOLOGY PEKOMEHAYET KIMMEHTY NPEAOMNPUHNMATb HEOBXOAMMBIE MEPBI MO
PE3EPBHOMY KOMMPOBAHWIO JAHHbBIX, XPAHALWMNXCA HA MPOAYKTE. B HEKOTOPbLIX PEFTMOHAX/CTPAHAX
OrPAHNYEHNA HA NOJPA3YMEBAEMBIE TAPAHTUN HE MPUMEHAKOTCA, MO3TOMY ONMUCAHHBIE BbILLE
OrPAHNYEHWA MOTYT HE OTHOCUTBLCA K KITMEHTY.
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3.7 OrpaHunyenns paclumpeHHon rapaHtum Plus. (a) KnueHT gomkeH 3aBeplunTtb NpuobpeTerHne ycnyrn pacluMpeHHom
rapaHTum Plus B TedyeHne 90 (aeBsHOCTa) AHeN nocne AaTbl NepBOHaYanbHOW Nokynku Hosoro MNpoaykTa. (6) Mockonbky
Synology npepocTaBnseT ycnyry pacluMpeHHol rapaHTum Plus Tonbko B onpeaeneHHblX pernoHax, KnmeHt gomxkeH
BbIOpaTh PervoH Ans akTueaumm ycnyru B npouecce nokynkv. Ecnn KnueHT 3anpalumsaeT ycnyry pacluMpeHHON rapaHTum
Plus B pavioHe, OTIMYHOM OT BbIGpaHHOro, Synology no cBoemMy YCMOTPEHUIO MOXET He MPefoCTaBUTb YCryry
paclumpeHHol rapaHTum Plus; (B) VicknioueHus u3 nokpbiTus: Ycnyra paclumpeHHon rapaHtum Plus He pacnpocTtpaHsieTcs
Ha 3aMOpPCKMe PermoHbl, 3aMOpPCKMe TEPPUTOPUM, 3aMOPCKME aBTOHOMHbIE PalioHbl M OCTPOBA, OTNINYHbIE OT OCHOBHOMO
OCTpOBa CTPaH 1 PErvoHOB.

Pasgen 4. OI'paHVNeHVIﬂ OTBETCTBEHHOCTU

4.1 ObcTosiTENbCTBA HENpeoAonMMon cunbl. Komnanust Synology He HeceT OTBETCTBEHHOCTU U HE MOXET CHUTATbCS
OTBETCTBEHHOW COrNacHO AaHHON FapaHTuK 3a 3a4epXKy NN HEBO3MOXHOCTb BbINOSIHEHWSA AENCTBUIA, NPeayCMOTPEHHbIX
AaHHow MapaHTrel, Npy BO3HUKHOBEHUN OBCTOATENBLCTB HENPEOAONMMON CUMbI (BKITOYasA, HO HE OrpaHNYMBasiCb 3TUM,
AeViCTB/E UM HEBO3MOXHOCTb AENCTBUSI CO CTOPOHbI KnneHTa).

4.2. Otkas ot Bo3melLleHus yuepba. HA NMPU KAKUX OBCTOATENbCTBAX KOMIMAHNA SYNOLOGY UIN EE
MOCTABLLUVKN HE HECYT OTBETCTBEHHOCTW 3A YLLEPB, BKITIOYAA NOBbIE HEMPEABWOEHHbIE,
HEMPAMBIE, ®PAKTUHECKNE, WTPA®HBLIE, KOCBEHHbLIE 1 [IPYTUE YBEbBITKN (BKITKOYAA, MOMUMO MNMPOYETO,
MOTEPKO OAHHBLIX, UHOOPMALIMW, OOXOOA, NPUBLINN NN BU3HECA), BOSHUKLLUVE B PE3YINbLTATE U B
CBSA31 C UICMOMNb30BAHUEM NN HEBO3MOXHOCTLIO VCMONb30BAHNSA NMPOOYKTA, NMKOBEON
COMPOBOXIAIOLWEN JOKYMEHTALMW UM MPOrPAMMHOIO OBECMNEYEHWSA U NIOBbIX APYIMX NPOOYKTOB
W YCNYr NO JAHHOW FTAPAHTUW, HE3ABUCMMO OT TOIO, CBA3AHO /1M 3TO C IOFOBOPOM, OENIMKTOM (B
TOM YNCIE HEBPEXXHOCTbI0), CTPOIrOM OTBETCTBEHHOCTLIO UN APYTVMU OENCTBUAMN, LAXKE ECINA
KOMMNAHMA SYNOLOGY BEbINA NPEOYNPEXAEHA O BOSMOXXHOCTW TAKOI'O YLIEPBA.

4.3 OrpaHunyenune oteetcTBeHHocT. OTBETCTBEHHOCTb KOMMAHWM SYNOLOGY U EE MOCTABLKMKOB MO
MCMONb30BAHUIO MM HEBO3MOXHOCTW UCMONb3OBAHNSA NPOLAYKTA, MPUNATAEMOI LOKYMEHTALMN,
MPOrPAMMHOIO OBECMEYEHNA UM OPYTMX TOBAPOB 1 YCNYI B COOTBETCTBUW C JAHHOW FAPAHTUEW
HE MOXXET MPEBBILWATb CYMMBbI, ®AKTUYECKW YMIAYEHHOW 3A NMPOLYKT, HE3AB/ICMMO OT CYMMBI
YBbITKOB 1 KAK HA OCHOBE KOHTPAKTA, HAPYLLEHWA TPEBOBAHMIA MO SKCMNNYATALINW (BKITHOYASA
HEBPEXXHOCTb), BE3YCMNOBHbIX OBA3ATENILCTB, TAK 1 HA OCHOBE MHbIX KOPUOWNYECKX MONOXEHWN.
[leVicTBre yKa3aHHbIX BbllLE OTKa3a OT rapaHTWin U OrpaHNYeHNst OTBETCTBEHHOCTN PacnpoCTPaHSAETCH Ha MakCUManbHbIN
CPOK B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM. 3aKOHOAATENbCTBO B HEKOTOPbLIX permoHax/cTpaHax He
AOMnycKaeT UCKIMIOYEHNIA 1 OFPaHNYEHNn OTBETCTBEHHOCTM MO HEKOTOPbLIM BMAaM yuiepba. B aTom criyyae Ha faHHbIN
MpoayKT pacnpocTpaHalTCA COOTBETCTBYIOLME 3aKOHbI, MOSTOMY NEePeYnCEHHbIE BbILLE UCKITIOYEHNS U OrpaHNYeHns
MOryT OTHOCUTLCA K KNeHTY He NOMHOCTLIO.

Pasgen 5. MNpoure nonoxeHus

5.1 lNMpaBa cobctBeHHocTU. MMpoaykT, MNporpammHoe obecneyeHve 1 AoKyMeHTauus, npunaraemole K MpogykTy,
3almLLeHbl NpaBamy COGCTBEHHOCTM M NpaBaMu MHTENNEeKTyanbHON COBCTBEHHOCTM KOMMNaHuK Synology, ee CTOPOHHUX
NOCTaBLUVKOB ¥ NnLeH3napoB. Komnanuna Synology coxpaHsieT 3a coboli Bce npaBa U MHTEPECh! B OTHOLLEHWN
WHTennekTyanbHon cobcTBeHHOCTN Ha [poAyKT; NpaBa Ha MHTEeNneKTyanbHyl co6CTBEHHOCTb Ha poaykT, MporpammHoe
obecrneyeHne 1 AOKYMEHTaLMIo, a Takke Apyrue ToBapsbl, ykaszaHHble B AaHHOW FapaHTum, He MoryT nepeaaBaThbCs
KnneHnty cornacHo aaHHon MapaHTun. KnneHT 0basyeTcs (a) cobnioaaTb yCNoBMs NMLIEH3WOHHOTO cornatuernus Synology ¢
KOHeYHbIM Mosfb3oBaTenem, npunaraemoro k lMporpammHomy obecneyennto, npuobpeteHHomy y Synology nnm
aBTOPM3OBAHHOrO KomnaHwuer Synology AncTpubbioTopa nbo po3HnyHoro npogasua; (6) He BCkpbIBaTb TEXHONOMMK
ntoboro MpoaykTa, ero KOMNOHEHTOB UNK Npunaraemoro NporpammHoro obecneyeHuns, a Takke MHbLIM 06Pa3oOM HE3AKOHHO
npucsaveaTb, pasrnawiatb Uy HapyLaTb npaBa Ha MHTeNNeKTyanbHyo cobcTBeHHOCTL Synology.

5.2 MNepepaya npaB. KNveHT He MOXeT NepeAaBaThb Npasa No AaHHol [apaHTUK HenocpeACTBEHHO, MO 3aKOHY UMW UHLIM
crnoco6om 6e3 npeaBapUTensHOTO MMCLMEHHOTO COTMackst CO CTOPOHbI komnanuu Synology.

5.3 OTCyTCTBYE AOMONMHUTENBHBIX YCNOBWIA. 3@ UCKMIOYEHUEM CITyYaeB, koraa aTo SBHO pa3peLleHo AaHHol apaHTueil,
HU OfiHa M3 CTOPOH He MPUHUMAET U He BbIMOIHAET YCIIOBUS UMK MEPbI, NPOTUBOPEYaLLMe YCMNOBUSM AaHHOM apaHTuum,
yCTaHOBMeHHble TPETbUMYM NLaMK B 3aKa3ax Ha MOKyrKy, pacnucke o nosyyeHun, NoATBepXKaeHU, NucbMe unu
yka3aHHble MHbIM COCOBOM, 3a UCKITIOYEHNEM CyYaeB, koraa o6e CTOPOHbI MMCbMEHHO AOrOBOPUIMCH O NOJOGHbIX
ycrnosusix. Kpome Toro, ecnv faHHas [apaHTusi NpoTUBOPEYMT YCIIOBUSM APYroro 4OroBopa, NpuHATOro CTOpoHaMu B
oTHoweHwu MpoaykTa, FapaHTus GyaeT UMeTb NperMyLLeCTBEHHYIO CIMY, eCnv B PYroM JOTOBOpE creuuansHo He
OroBOPEHbI MyHKTbI, KOTOpble GyAyT UMETb NPEUMYLLECTBEHHYIO CUNY Haz [apaHTueil.

5.4 MNpumeHnMoe 3akoHOAATENLCTBO. ECNK 3TO SIBHO He 3anpeLleHo MeCTHbIM 3aKOHOAATENbLCTBOM, AaHHasA "apaHTus
perynvpyeTcsi 3akoHogaTenbcTBoM wrata BawwuHrToH, CLUA, ansa KnueHTos, npoxueatowmx B CLUA, a Takke
3akoHogaTenscTBoM Kutarickon Pecny6nuku (Tansans) ana KnueHtos, He npoxuvsatowmx B CLUA, He npuHumMas BO
BHUMaHWe nobble KONMM3nMn NpaBoBbIX HOPM, UMELLMX NPOTUBOMONOXHbIN cMbich. KoHBeHumns OOH 1980 o goroeopax
MeXAyHapoAHON Kynnu-Npoaaxu, a Takke nocneayoLime BapuaHTbl, He UMEIOT 34eCh IOPUANYECKON CUTbI.

5.5 PaspelueHue crnopos. Jlto6oii cnop, pasHornacue unu npeTeH3usl, BO3HUKalLmMe B pe3ynbTaTe Unm B CBA3N C
HacToswel MapaHTreld, NpoayKToM unu npegocTaBnsemMbiMy Komnaxmeri Synology ycnyramu, nu6o apyrown cnop,



BO3HUKAIOLLMIA B CBSI3W CO B3anMOOTHOLLEHUsSIMU Mexay KnveHTamu, npoxuvsatowmmu B CLUA, n komnannen Synology,
OyAeT UCKIIYNTENBHO N OKOHYaTeNbHO pa3peLleH B apouTpakHOM Cyae B COOTBETCTBUM C AENCTBYOLMMM NpasunamMm
AmepuKaHCKo apbuTpaxkHOl accoumauum, 3a UCKMIYEHNEM CryYaeB, ykasaHHbIX Hke. ApbuTpaxHoe pasbrupaTtenscTBo
byaeT NpoBOANTLCA €AMHCTBEHHBLIM apOUTPOM 1 ByAeT OrpaHN4eHO UCKMIOYNUTENBHO CMOPOM MexXay KnmeHTom n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3brpaTenbCTBOM U NPOBOANTLCA HA OCHOBaHWUM KOMMEKTUBHOMO ncka. ApbutpaxHoe
pa3bupaTtenbCcTBO AOMKHO NPOBOANTLCS B okpyre Kunr, wrat BawwuHrton, CLUA, nyTem nogaym AOKYMEHTOB, Mo
TenedoHy, B IHTEpHETE UNu NMYHO B COOTBETCTBUM C peLleHnem apbuTpa no TpeboBaHmio cTopoH. CTopoHe,
BblMrpaBLLeli Aeno B Mobom apbutpaxHom pasbupatensctee Ha Tepputopun CLUA vnu 3a npegenamu CLUA, nnn B
nobom cyaebHom pasbupaTenscTBe, KOMNEHCUPYIOTCA BCe pacxodbl U pa3dyMHOe BO3HarpaxaeHve afBokaToB, BKMOYas
nobon apbuTpaxHbIin B3HOC, yNnaveHHbIVi CTOPOHOMN, BbiurpasLuer Aeno. Jlioboe pelueHne, NpuHATOe B pesynbraTe
Takoro apbuTpaxHoro pasbupatenscTsa, byaeT okoHYaTeNbHLIM 1 0683aTenNbHbLIM ANt CTOPOH, U peLLeHne MOXeT ObiTb
BbIHECEHO N0ObLIM CyJOM KOMNETEHTHOM OPUCANKLMN. KNMEHT NOHMMAET, YTO B OTCYTCTBME AaHHOrO NonoxeHnsa KnueHt
umen 6bl NpaBo paspeLluaTb CNop, pa3Hornacue unv NpeTeHsnio B Cyae, BKNoYas NpaBo nogayum rpynnoBbiX UCKOB, U YTO
KnneHT npsimo 1 co3HaTenbHO 0TKa3biBaeTCsl OT TakvMx NpaBs W cornallaeTcsi paspeLlaTb nobble cnopbl nyTem
0ba3aTenbHOro apbuTpaxkHoro pasbuparenscrea, B COOTBETCTBUM C nonoxeHnsamu Pasgena 5.5. ina KnvenTos,
Haxopswmxcs 3a npegenamu CLUA, nobble cnopel, pasHornacus unv NnpeTeH3nmn, onvcaHHble B JaHHOM pasgene, byayT
paspeLuaTbCs NOCPEACTBOM apbuTpaxHoro pasbupaTenscraa, NPOBOAMMOro TpeMsi HelTpanbHbIMK apbuTpamm B
COOTBETCTBUM C NpaBunamu 3akoHogaTenbctea 06 apbutpaxe Kutavickoi Pecnybnuku n npMeHrMbIMK NpoLieaypHLIMA
npasunamv. Mectom npoBefeHns apbutpaxHoro pasbupartenscrea asnsetca r. Tanbaw, TariBaHb, Kutaiickas
Pecnybnuka, si3blkom apbutpaxHoro pasbupaTtenscrsa ABMSETCs aHrNMUACKUIA A3bIK, UMK, MO cornalueHnto obenx CTOpoH,
MaHOaPUHCKUIA ANanekT KUTaNCKoro Asblka. PelleHve apbuTpaxHoro cyaa ABnseTca OKOHYaTenbHbIM 1 0683aTenNbHbIM
AN CTOPOH U MOXET ObITb MPUBEAEHO B UCNOMHEHVE B No6OM Cyae COOTBETCTBYIOLLEN IOPUCANKLMN. HY OANH NYHKT
AaHHoro Pasgena He 3anpellaeT v He 3anpeLuaeT U He orpaHMYnBaeT UCMob3oBaHue komnaHuen Synology cyaebHoro
3anpeTa unu NpUMeHeHVsa Apyrnx AenCTBUin Ha OCHOBaHMW 3aKOHa UMK Npasa CNpaBeAsIMBOCTY 3a HapyLUeHWe unm
NOMbITKYy HApPYLUEHUS AaHHOW [apaHTuM B COOTBETCTBUM C MPaBaMm Ha UHTEMNEKTyanbHyl cO6CTBEHHOCTb Synology.

5.6 BosHarpaxaeHue agsokatoB. CTOpoHe, BbiMrpasLUeli Aeno B Miobom apbutpaxHom pasbrpatenscTse unm B niobom
cynebHom pasbupaTtenbcTee, KOMNEHCUMPYIOTCS BCE Pacxobl M pasyMHOe BO3HarpakaeHne aaBokaToB, BKIoYas nobon
apbuTpaxHblil B3HOC, yNnaYveHHbIi CTOPOHOMW, BbIUrpaBLLEl Aeno.

5.7 OrpaHunyeHmns Ha akcnopT. Bel npusHaeTe, 4To Ha [poAyKT MOryT pacnpoCTpPaHATLCA IKCMOPTHbIE orpaHnyenns CLUA.
Bbl 06a3yeTeck cobnogatb BCe HOPMbI 3aKOHOAATENBCTBA, NPUMEHUMOrO K MpoayKTy, BKMOYasi, HO He OorpaHNYMBasiCh
3TuM, AkTbl Bropo koHTpons 3a akcnoptom CLUA.

5.8 OenumocTb cornatexusi. Ecnin nio6oe nonoxeHve MapaHTu onpeaenseTcs CyaoM KOMMNETEHTHOW IOPUCAMKLMK Kak
HeWCMomnHNMOoe, He3aKOHHOE UNW HEAENCTBUTENBHOE, BCE OCTalNbHbIE NMOMOXEHUS AaHHOWM MapaHTun 6yayT MMeTb NonHyo
HOPUANYECKYIO CUny.

5.9 MNonHoTta cornawenns. HactosAwas MapaHTusa npeactaBnseT cobol BCo MOMHOTY cornalleHus, 3aMeLlas Bce
npeaBapuTenbHbIE COrNalleHnsa Mexay komnaHuen Synology 1 KnmeHTom B OTHOLLIEHUW NpeaMeTa cornatienus. Hukakme
[obaBneHnsi, UAMEHEHNS UK 0TKa3bl OT MOOLIX MOMOXEHWIA AaHHOW MapaHTUM He ByayT AeCTBUTENBHbI, €CNU OHU He
npeaocTaBneHbl B MMCbMEHHOM BUAE C MOAMNNCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

5.10 OnnaTa u npekpaLleHne NPefoCcTaBneHns ycnyru paclumpeHHon rapaHtum Plus. (a) Mocne npoBepku 3akasa Ha
NOKynKy komnaHuern Synology KnueHT gomkeH HemeaneHHo onnaTuTb Bce pacxodbl 1 Hanor. Komnanua Synology
ocTaBnseT 3a cobon NpaBo oTkazaTbCA NPEAOCTaBNATb PaCLUMPEHHYto rapaHTuio Plus KnneHnTy, KoTopbiin He
cooTBeTCTBYET TPeOOBaHNAM UMKU He AOCTUT YCTaHOBIIEHHOrO 3aKOHOM Bo3pacTa. (6) KnuneHT, He BOCNonb3oBaBLUKIACS
ycnyrov paclumperHon rapaHtum Plus B Tedyenune 30 (TpuauaTtn) AHen nocne npuobpetenns Mpoaykra, MoxeT noaaTtb
3anpoc Ha npekpalleHue ee NpefocTaBneHus Yepes 3asBky B cry0y nogaepxku B TeveHune 30 (TpuguaTn) AHen ¢
MOMeHTa nNpnobpeTeHuns.
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Declaration Letter of REACH & RoHS Compliance

About REACH

In June 2007, the European Union Regulation (EC) 1907/2006 concerning the
Registration, Evaluation, Authorization and Restriction of Chemicals (REACH)
was first released. Under this Regulation, manufacturers are required to
gather information on the properties of their chemical substances, which will
allow their safe handling, and to register the information to European
Chemicals Agency (ECHA). The aim is to improve the protection of human
health and the environment through the better and earlier identification of the

intrinsic properties of chemical substances.

About RoHS

RoHS Directive (EU Directive 2002/95/EC ) was issued in 2002, restricted the
use of the six chemicals lead, cadmium, mercury, and hexavalent chromium,
as well as flame retardants polybrominated biphenyls (PBBs) and
polybrominated dipheny ethers (PBDES). Under this directive, manufacturers
are required to replace these chemicals in their products with less hazardous

alternatives.

Then RoHS 2.0 (Directive 2011/65/EU) has replaced Directive 2002/95/EC
since January 3, 2013. In 2015, EU commission publishes Directive (EU)
2015/863 to amend Annex Il to EU RoHS 2 (Directive 2011/65/EU) to add 4
phthalates (DEHP, BBP, DBP and DIBP) onto the list of restricted substances
from 22 July 2019.

REACH and RoHS Compliance

Synology meets all requirements of the REACH Regulation and is compliant
to all implemented RoHS type regulations worldwide. To the best of

Synology’s knowledge, all Synology products in production (including finished
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products, spare parts, and packaging materials) are in compliance with the
requirements of the Regulation and/or Directives. Synology continues to
monitor, influence, and develop our processes to comply with any proposed

changes to the Regulation and/or Directives.



